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Welcome to the Price List Utilities 2016

This tool provides a set of intuitive wizards which will assist you in adding, copying, updating
or removing the price lists. You can also use export and import facility if you require a more
detailed level of control.

Each wizard will guide you through the price list procedure. You can preview and change
selections before updating the data in the Microsoft Dynamics CRM.
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Wizard Selection
Select the price list procedure to complete.

() Add Price List Wizard

Add new price list items to your price list.

() Update Price List Wizard

Update existing records in your price lists.
Copy Price List Wizard

Copy existing price list to your other products.
() Remove Price List Wizard

Remove existing records from your price lists.

) Import Price List Wizard
Import or update product price list from a flat file.

() Export Price List Wizard
Export product price list to a flat file.

Cancel




Price List Utilities

Price List Utilities is an add-on application specially designed
for Microsoft Dynamics CRM.

Written in HTML 5 it seamlessly integrates with the latest
version of the Microsoft Dynamics CRM 2016

Packaged as managed solution is fully compatible with all
types of the deployment (on-premises, live).

No client or server side installation needed.

This product is licensed per organization.




Price List Utilities

« With its intuitive wizard driven interface you will be able to:

add new price lists to multiple products

update pricing information globally (by percentage or fixed
amount)

copy price lists from one product to multiple products
copy price lists from one price list to multiple pricelists
remove unwanted price list items

import or update price lists from a flat file

export price list to a file which can be used later as a source
for import. .
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ADD PRICE LIST WIZARD



Choose a wizard to complete.

Wizard Selection Q
Select the price list procedure to complete.
e Selectthe

price list () Add Price List Wizard
Add new price list items to your price list.
p roce d ure () Update Price List Wizard
yo u Wish to Update existing records in your price lists.
1 Copy Price List Wizard
C O m p I ete . Copy existing price list to your other products.

) Remove Price List Wizard

Remowe existing records from your price lists.

) Import Price List Wizard

¢ Ap p ro p rl ate Import or update product price list from a flat file.
wiza r’d will ) Export Price List Wizard

. Export product price list to a flat file.
guide you
through the
procedure.

Cancel Back Mext




Select a price list and restrictions.

Price List and Restrictions
M Speci rice list, unit group and products. Price list items can only be added to the products which share the same unit
* Selecta price el areup =nap Y i
llSt yOU W|Sh to PRICE LIST AND UNIT

Price List* Customers 2016

u pd ate by Unit Group™ Business User {(sample)
adding new

. - . PRODUCT RANGE
prl Ce I lst |tem S . First Product 1D CRM Online: Enterprise (sample)

Last Preduct 1D SharePoint Online (sample)

Specify product
range.




* Specify
information for
new price list
item

Specify pricing details.

Pricing Details
Specify unit of measure, quantity selling opticns and pricing method.
PRICING
Unit* Standard User (sample)

Discount List --

Cuantity Selling Option™ Mo Control
Pricing Method*® Currency Amount
Amount® 25(]|

Currency & Pound Sterling




Specify rounding details.

Rounding Details
P S p e C ify Specify rounding policy and options. ﬂ
rounding ROUNDING
. Rounding Palicy Up
detalls’ Rounding Option® Ends in
Rounding Amount® 0.05 x

* This screenis
not available if
you have
specified
Currency
Amount as a
Pricing
Method.




Preview the records to be added.

P Previ eW th e Pre;:xew the records to be Added and verify your selections.

record s to be Select Al Select Mone

p rocesse d . Product (¥) Price List ¥ | Unit s
CRM Online: Enterprise (sample) Customers 2016 Standard... .
CRM Online: Professional (sample) Customers 2016 Standard...
CRM Online: Standard (sample) Customers 2016 Standard...
] Exchange Online (sample) Customers 2016 Standard...
Lync Online (sample) Customers 2016 Standard...
Office Desktop for Midsize & Enterprise (sample) Customers 2016 Standard...
Office Desktop for Small Business Premium (sample) Customers 2016 Standard...
W  SharePoint Online (sample) Customers 2016 Standard...
¥l  Office 365 and CRM Online: Enterprise (sample) Customers 2016 Standard...
Office 365 and CEM Online: Midsize (sample) Customers 2016 Standard...
Office 365 and CRM Online: Small Business (sample) Customers 2016 Standard...
M  Office 365 for Enterprise (sample) Customers 2016 Standard... e

1 ~ 50 - | items per page 1-15 of 15 items &
Cancel Back Mext




Preview the records to be added.

Preview -
° use “Select A” Preview the records to be Added and verify your selections. "
€«
button to Select Al Select None
q u i C kl y Sse l e Ct Product () Price List (o]
CREM Online: Enterprise (sample) Custe | Show items with value that:
records on all
CRM Online: Professional (sample) Custc Is equal to ~
pages CRM Online: Standard (sample) Custc
° use l(Select ¥l  Exchange Online (sample) Custe| And ~
Lync Online (sample) Custc| |s =qual to ~
”»
N O n e b Utto n Office Desktop for Midsize & Enterprise (sample) Custe
to deselect Office Desktop for Small Business Premium (sample) Custe Filter Clear
records On a” ¥  SharePoint Online (sample) Customers 2016 Standard...

d k ¥l = Office 365 and CRM Online: Enterprise (sample) Customers 2016 Standard...
pages an ar Office 365 and CRM Online: Midsize (sample) Customers 2016 Standard...
records Office 365 and CRM Online: Small Business (sample) Customers 2016 Standard...
individ ua”y ]  Office 365 for Enterprise (sample) Customers 2016 Standard.. ¥

1 ~ 50 w | items per page 1-150of 15 items (]
* usefiltersto
Cancel Back Mext

identify records




Review settings.

Review
H Review and verify the settings and continue if you are ready to start processing. Processing will start immediately.
* Verify the

Settlngs you Setting Value
Action Add Price List
have selected.
Price List Customers 2016
Unit Group Business User (sample)
« ’ Products CRM Online: Enterprise (sample) : SharePeoint Online (sample)
o Use BaCk Price List Items to Add 15
b utto n if yo u Umnit Standard User (sample)
o Discount List Mot Specified
wish to make o
Quantity Selling Option Mo Control
a n y C h a n ge S . Pricing Method Currency Amount
Amount 250.00




Processing.

Review
M M Review and verify the settings and continue if you are ready to start processing. Processing will start immediately.
e Wizard will Y ° g yto start processing ? ' ﬂ
Sta rt Setting Value
. Action Add Price List
processing.
Price List Customers 2016
Unit Group Business User (sample)
« Products CRM Online: Enterprise (sample) : SharePeoint Online (sample)
d Use ShOW Price List Items to Add 15
Report” to See Umnit Standard User (sample)
o o Discount List Mot Specified
details in case R
Quantity Selling Option Mo Control
th e re We re a ny Pricing Method Currency Amount
Am t 250.00
errors. o




Completed the Price List Utilities Wizard.

e |f you want to Completed the Price List Utilities Wizard

run another
wizard you can
run Price List
Utilities again.

If you want to add, copy, update, remove or import additional price lists, please run the
wizard once again.

If you have any comments or suggesticns, do not hesitate to contact us. Thank you for using
the Price List Utilities Wizard.

Run Wizard Again
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UPDATE PRICE LIST
WIZARD



e Let’s see how
you can
update
existing
records in
your price list.

Choose a wizard to complete.

Wizard Selection
Select the price list procedure to complete.

) Add Price List Wizard

Add new price list items to your price list.
(@) Update Price List Wizard

Update existing records in your price lists.
() Copy Price List Wizard

Copy existing price list to your other products,
) Remowve Price List Wizard

Remowe existing recerds from your price lists.
) Import Price List Wizard

Impaort or update product price list from a flat file.
() Export Price List Wizard

Export product price list to a flat file.




* You can update
price list for a
group of
products that
share the same
pricing method.

* You can update
multiple price
list items at the
same time.

Enter restrictions.

Price Lists and Restrictions

at the zsame time.

Specify pricing method, price list and products to update. Only items with the same pricing method can enly be updated ﬂ

PRICE LIST RANGE
First Price List Customers 2016

Last Price List Customers 2017

PRODUCT RAMGE
First Product ID

Last Preduct ID

Pricing Method™ Currency Amount




* Indicate how
the price list
information
should be
updated.

Specify update details.

Pricing Details

UPDATE BY
®) Percentage
) Fixed Value

Amount (36)*

Specify how to update the pricing details. The update type depends on the pricing method.

EXAMPLE

Current Price = §120

Update by Percentage

Amount = 10%

Mew Price = §120 + (10% * §$120) = $132

T1.50000




Preview the records to be updated.

P PreVieW th e Pre;:xew the records to be Updated and verify your selections.

record s to be Select Al Select Mone

p rocesse d . Product ¥) Price List )| Unit ¥)| Current Updated
CRM Online: Professional (sample) Customers 2016 Standard... 250,00 26875 ~
Exchange Online (sample) Customers 2016 Standard... 250.00 268.75
Lync Online (sample) Customers 2016 Standard... 250.00 268.75
¥  CRM Online: Standard {sample) Customers 2016 Standard... 250,00 26875
CRM Online: Enterprise (sample) Customers 2016 Standard... 250,00 268.75
SharePoint Online {sample) Customers 2016 Standard... 250,00 26875
Office Desktop for Small Business Premium (sample) Customers 2016 Standard... 250,00 268.75
W | Office Desktop for Midsize & Enterprise (sample) Customers 2016 Standard... 250.00 268.75
¥l  Office 365 and CRM Online: Enterprise (sample) Customers 2016 Standard... 250.00 268.75
Office 365 and CEM Online: Midsize (sample) Customers 2016 Standard... 250,00 268.75
Office 365 and CRM Online: Small Business (sample) Customers 2016 Standard... 250,00 26875
M  Office 365 for Enterprise (sample) Customers 2016 Standard... 250.00 268.75 e

1 ~ 50 - | items per page 1-15 of 15 items &
Cancel Back Mext




* Verify the
settings you
have selected.

e Use “Back”
button if you
wish to make
any changes.

Review settings.

Review

Review and verify the settings and continue if you are ready to start processing. Processing will start immediately.

Setting

Action
Selected ltems
Price Lists
Products

Amount (%)

Value

Update Price List

15

Customers 2016 : Customers 2017
All

7.5

hd




Processing.

Processing
M M ‘Wizard is currently processing your data. It may take several minutes to complete.
*  Wizard will Y processing ¥ Y P
start
processing.

Processing complete

e Use “Show

Report” tO See E::iu;:t: Suﬁ::ri:izr;iECRM Online: Small Business (sample)
details in Case Unit: Standard User (sample)
Updated 15
there wereany | !
errors. rrors 0




Completed the Price List Utilities Wizard.

e |f you want to Completed the Price List Utilities Wizard

run another
wizard you can
run Price List
Utilities again.

If you want to add, copy, update, remove or import additional price lists, please run the
wizard once again.

If you have any comments or suggesticns, do not hesitate to contact us. Thank you for using
the Price List Utilities Wizard.

Run Wizard Again
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COPY PRICE LIST WIZARD



* Let’ssee how
you can copy
existing price
list from a
source
producttoa
range of
similar
products.

Choose a wizard to complete.

Wizard Selection
Select the price list procedure to complete.

) Add Price List Wizard

Add new price list items to your price list.
() Update Price List Wizard

Update existing records in your price lists.
(@) Copy Price List Wizard

Copy existing price list to your other products,
) Remowve Price List Wizard

Remowe existing recerds from your price lists.
) Import Price List Wizard

Impaort or update product price list from a flat file.
() Export Price List Wizard

Export product price list to a flat file.




Select a source (Product or Price List)

Copy Price List Source
Select a source product or price list which price list items you want to copy to other products.
* Select how you
Want to Copy C_OP'I’ FROM (SOURCE) )
. . ) Product (®) Price List
I nfo rm a tl O n . Source Price List® Customers 2016
COPY TO (DESTINATION)
) sSingle price list ®) pMultiple price lists
First Target Price List Partners 2016
[
YO u Ca n CO py Last Target Price List Partners 2017

p rice I ist ite M S: First Product ID CRM Online: Enterprise (sample)

Last Preduct 1D CRM Online: Standard (sample)

from one Price
List to one or
more pricelists

from one
Product to other




Specify Target Price List.

Target Price Lists

M M Select one or more target price lists to which the source price list will be copied to.
e This screen will 9=t ° i ﬂ

Only be Select Al Select None

available when Price List @
t Partners 2016

you c.'Opy c.) Partners 2017

multiple price

lists.

1 w 50 - | items per page 1-2of 2 items &

Cancel Back MNext




Preview the records to be copied.

Preview
P Previ eW th e Preview the records to be Copied and verify your selections.

record s to be Select Al Select Mone

p rocesse d . Product (¥) Price List ¥ Unit o
CRM Online: Professional (sample) Partners 2016 Standard...
CRM Online: Professional (sample) Partners 2017 Standard...
CRM Online: Standard (sample) Partners 2016 Standard...
¥  CRM Online: Standard {sample) Partners 2017 Standard...
CRM Online: Enterprise (sample) Partners 2016 Standard...
CRM Online: Enterprise (sample) Partners 2017 Standard...

1 w 50 - | items per page 1-6of 6 items &

Cancel Back MNext




* Verify the
settings you
have selected.

e Use “Back”
button if you
wish to make
any changes.

Review settings.

Review

Review and verify the settings and continue if you are ready to start processing. Processing will start immediately.

Setting

Action

Source Price List
Source Price Lists
Selected ltems

Products

Value

Copy Price List

Customers 2016

Partners 2016 : Partners 2017
6

CRM Online: Enterprise (sample) : CEM Online: Standard (sample)

hd




e Wizard will
start
processing.

e Use “Show
Report” to see
details in case
there were any
errors.

Processing.

Processing
Wizard is currently processing your data. It may take several minutes to complete.

Processing complete

Product:

Price List: Partners 2016

Unit: Standard User (sample)
Copied 6

Skipped:

Errors: ]




Completed the Price List Utilities Wizard.

e |f you want to Completed the Price List Utilities Wizard

run another
wizard you can
run Price List
Utilities again.

If you want to add, copy, update, remove or import additional price lists, please run the
wizard once again.

If you have any comments or suggesticns, do not hesitate to contact us. Thank you for using
the Price List Utilities Wizard.

Run Wizard Again
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REMOVE PRICE LIST
WIZARD



 Let’ssee how
you can
remove
existing price
list records.

Choose a wizard to complete.

Wizard Selection
Select the price list procedure to complete.

) Add Price List Wizard

Add new price list items to your price list.
() Update Price List Wizard

Update existing records in your price lists.
() Copy Price List Wizard

Copy existing price list to your other products,
(@) Remowve Price List Wizard

Remowe existing recerds from your price lists.
) Import Price List Wizard

Impaort or update product price list from a flat file.
() Export Price List Wizard

Export product price list to a flat file.




* Enter
restrictions to
limit price list
items that well
be removed.

e Use Price List
or Products as
ranges.

Enter restrictions.

Removal Restrictions
Enter restrictions to limit the price list items that will be remowed.

PRICE LIST RANGE
First Price List Partners 2016

Last Price List Partners 2017

PRODUCT RAMGE
First Product ID

Last Preduct ID




e Preview the
records to be
processed.

Preview the records to be removed.

W R R EAE-YREY-JAE

Preview
Preview the records to be Remowved and verify your selections.

Select All

Product

CRM Online
CRM Online
CRM Online
CRM Online
CRM Online
CRM Online

Lync Online

Select None

: Enterprise (sample)

: Professional {sample)
: Professional (sample)
: Standard (sample)

: Enterprise (sample)

: Standard (sample)

(sample)

Office Desktop for Midsize & Enterprise (sample)

Office Desktop for 5mall Business Premium (sample)

SharePoint Online (sample)

Exchange O

nline (sample)

Office 365 and CEM Online: Enterpnse (sample)

1 - 50

S

items per page

Cancel

Price List

Partners 2016

Partners 2016

Partners 2017

Partners 2017

Partners 2017

Partners 2016

Partners 2016

Partners 2016

Partners 2016

Partners 2016

Partners 2016

Partners 2016

P

—
)

Unit o)

Standard...

Standard...

Standard...

Standard...

Standard...

Standard...

Standard...

Standard...

Standard...

Standard...

Standard...

Standard...

1-18 of 18 items

Back

MNext

<




Review settings.

Review
H Review and verify the settings and continue if you are ready to start processing. Processing will start immediately.
* Verify the

Settlngs you Setting Value
Action Removwe Price List
have selected.
Selected ltems 18
Price Lists Partners 2016 : Partners 2017
Products All

e Use “Back”
button if you
wish to make
any changes.




Processing.

Processing
° Wiza r.d Wi ” Wizard is currently processing your data. It may take several minutes to complete.
start
processing.

Processing complete

e Use “Show

Report”tosee | ol menors
details in Case Unit: Standard User (sample)
there were any | femov '

Skipped: 0
erro rs. Errors: 0

Cancel Mext




Completed the Price List Utilities Wizard.

e |f you want to Completed the Price List Utilities Wizard

run another
wizard you can
run Price List
Utilities again.

If you want to add, copy, update, remove or import additional price lists, please run the
wizard once again.

If you have any comments or suggesticns, do not hesitate to contact us. Thank you for using
the Price List Utilities Wizard.

Run Wizard Again




i .‘

IMPORT PRICE LIST
WIZARD



* Let’s see how
to import or
update
existing price
list items

Choose a wizard to complete.

Wizard Selection
Select the price list procedure to complete.

) Add Price List Wizard

Add new price list items to your price list.
() Update Price List Wizard

Update existing records in your price lists.
() Copy Price List Wizard

Copy existing price list to your other products,
) Remowve Price List Wizard

Remowe existing recerds from your price lists.
(@) Import Price List Wizard

Impaort or update product price list from a flat file.
() Export Price List Wizard

Export product price list to a flat file.




* Select afile
that contains
price list items
to import or
update.

Select an input file.

Import File
Select a file that contains price lists to import and specify its format.

FILE

Input File® DAPRLU_Customers_2016.txt | Browse...
Field Separator” Comma ()

Data Delimiter” Double Quote ()

[] First row contains calumn headings




Map fields.

Fields Mapping

P Map Source Map fields from the input file to the CRM price list fields.
import file Import Target Source Sample
fields to CRM Amount Amounit 268.75
. . Discount List Discount List

Entlty flelds' Percentage Percentage
] Price List Price List Customers 2016
[ Pricing Method Pricing Method Currency Amount
Product Product CRM Online: Profession...
Quantity Selling Option Quantity Selling Option Mo Control
[+ Rounding Amount Rounding Amount
[l Rounding Option Rounding Option
Rounding Policy Rounding Policy
Unit Unit Standard User (sample)




e Validate the
input file.

Input file validation.

Import File Preview
Preview the lines to be imported.

Amount Discount List

268.75

268.75

268.75

268.75

268.75

268.75

268.75

Percent...

50

Price List

Customers 2016

Customers 2016

Customers 2016

Customers 2016

Customers 2016

Customers 2016

Customers 2016

w | items per page

Pricing Method

Currency Amount

Currency Amount

Currency Amount

Currency Amount

Currency Amount

Currency Amount

Currency Amount

Product

CRM Online:

Professional (sample)

Exchange Online
(sample)

Lync Online (sample)

CRM Online: Standard

[sample)

CRM Online: Enterprise
(sample)

SharePoint Online

(sample)

Office Desktop for Small
Business Premium

(sample)

Office Desktop for

Quantity Se

Mo Control #

Mo Control

Mo Control

Mo Control

Mo Control

Mo Control

MNao Control

>

1-15 of 15 items

Cancel Back

MNext




* Verify settings
you have
selected.

e Use “Back”
button if you
wish to make
any changes

Review settings.

Review
Review and verify the settings and continue if you are ready to start processing. Processing will start immediately.

Setting Value

Action Impaort Price List

File Name PRLU_Customers_2016.t«t
Selected ltems 15

hd




e Wizard will
start
processing.

e Use “Show
Report” to see
details in case
there were any
errors.

Processing.

Processing

Wizard is currently processing your data. It may take several minutes to complete.

Processing complete

Product:
Price List:
Unit:

Office 365 for Small Business (sample)
Customers 2016
Standard User (sample)

15




Completed the Price List Utilities Wizard.

e |f you want to Completed the Price List Utilities Wizard

run another
wizard you can
run Price List
Utilities again.

If you want to add, copy, update, remove or import additional price lists, please run the
wizard once again.

If you have any comments or suggesticns, do not hesitate to contact us. Thank you for using
the Price List Utilities Wizard.

Run Wizard Again
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EXPORT PRICE LIST
WIZARD



* Let’s see how
to export
existing price
list items

Choose a wizard to complete.

Wizard Selection
Select the price list procedure to complete.

) Add Price List Wizard

Add new price list items to your price list.
() Update Price List Wizard

Update existing records in your price lists.
() Copy Price List Wizard

Copy existing price list to your other products,
) Remowve Price List Wizard

Remowe existing recerds from your price lists.
) Import Price List Wizard

Impaort or update product price list from a flat file.
(®) Export Price List Wizard

Export product price list to a flat file.




Specify export range.

Export Range
° Se I ect h OW yo u Select products andfor price lists to export. You can export price list items for the selected price list or product.
want to identify | exwort

(®) by Price List

records to O by Product
export (by EXPORT RANGE
Pri(_e List Or by P.rice List® Customers 2016
First Product 1D CRM Online: Enterprise (sample)
P rO d u Ct) Last Preduct ID SharePoint Online (sample)




e Selectlocation
and format for
the export file

Specify export file.

Export Destination
Select export file and file format.

DESTINATION AND FORMAT

Export File Mame® PRLU_Customers_2016.txt

Field Separator” Comma ()




* Verify the
settings you
have selected.

e Use “Back”
button if you
wish to make
any changes.

Review settings.

Review

Review and verify the settings and continue if you are ready to start processing. Processing will start immediately.

Setting
Action
Price List
Products
File Name

Field Separator

Value

Export Price List

Customers 2016

CRM Online: Enterprise {(sample) : SharePoint Online (sample)
PRLU_Customers_2016.t«t

Comma (,)

hd




Processing.

Processin

PY Wi Za rd Wi ” Wiza rdgfs currently processing your data. [t may take several minutes to complete. ﬂ

start

processing.
o Use “ShOW Processing complete

Report” to see

details in case | econes s

Skipped: ]
there wereany | cwes 0
errors.
PRLU_Customers_2016.txt (2.41 KB) londonbrand.crmd.dynamics.com
Cpen Save w Cancel




Completed the Price List Utilities Wizard.

* Ifyouwantto
run another
wizard you can
run Price List
Utilities again.

Completed the Price List Utilities Wizard

If you want to add, copy, update, remove or import additional price lists, please run the
wizard once again.

If you have any comments or suggesticns, do not hesitate to contact us. Thank you for using
the Price List Utilities Wizard.

Run Wizard Again

Finish




Price List Utilities

« With its intuitive wizard driven interface you will be able to:

add new price lists to multiple products

update pricing information globally (by percentage or fixed
amount)

copy price lists from one product to multiple products
copy price lists from one price list to multiple pricelists
remove unwanted price list items

import or update price lists from a flat file

export price list to a file which can be used later as a source
for import .
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