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Copyright © 2016 Dynamics Professional Solutions. All rights reserved.
Complying with all applicable copyright laws is the responsibility of the user.
Without limiting the rights under copyright, no part of this document may be
reproduced, stored in or introduced into a retrieval system, or transmitted in
any form or by any means (electronic, mechanical, photocopying, recording,
or otherwise), or for any purpose, without the express written permission of
Dynamics Professional Solutions.

Dynamics Professional Solutions disclaims any warranty regarding the sample
code contained in this documentation, including the warranties of
merchantability and fitness for a particular purpose

The content of this document is furnished for informational use only, is
subject to change without notice, and should not be construed as any type of
commitment by Dynamics Professional Solutions. Dynamics Professional
Solutions assumes no responsibility or liability for any errors or inaccuracies
that may appear in this manual.

END USER SOFTWARE LICENSE AGREEMENT - PLEASE READ THIS AGREEMENT CAREFULLY

By installing, copying or otherwise using the SOFTWARE, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, the LICENSOR is unwilling to license the
SOFTWARE to you. In such event, you may not use or copy the SOFTWARE, and you should promptly
contact the LICENSOR for instructions on return of the product.

THIS IS A LICENSE AGREEMENT ("AGREEMENT") BETWEEN DYNAMICS PROFESSIONAL SOLUTIONS LTD
("LICENSOR"), AND YOU ("LICENSEE" OR "YOU") FOR USE OF THE ACCOMPANYING SOFTWARE AND
USER DOCUMENTATION (THE "SOFTWARE"). LICENSOR IS WILLING TO GRANT YOU THE LICENSE TO
USE THE SOFTWARE ACCORDING ONLY ON THE CONDITION THAT YOU ACCEPTS ALL TERMS IN THIS
AGREEMENT.

The SOFTWARE includes computer software, the associated media, any printed materials, and any
"online" or electronic documentation.

1. COPYRIGHT. The Software is protected by copyright laws and international copyright treaties, as
well as other intellectual property laws and treaties. All title and copyrights in and to the Software
and any printed or electronic materials accompanying the Software are owned by the Licensor or
its suppliers.

2. GRANT OF LICENSE. This EULA grants you the following rights: Software Installation and Use.

3. RESTRICTIONS. You may not delete or obscure any copyright, trademark or other proprietary
notice on the Software or accompanying printed materials. You may not decompile, modify,
reverse engineer, disassemble or otherwise reproduce the Software. You may not copy, rent, lease,
sublicense, distribute, publicly display the Software, create derivative works based on the Software
or otherwise commercially exploit the Software. You may not "hack," "crack," or otherwise
attempt to circumvent any copy protection, access control, or license-enforcement mechanisms
associated with or related to the Software. You may not electronically transmit the Software from
one computer, console or other platform to another or over a network. You may not use any
backup or archival copy of the Software for any purpose other than to replace the original copy in
the event it's destroyed or becomes defective.

4. TERMINATION. This Agreement is effective until terminated. You may terminate this Agreement at
any time by destroying the Software. This Agreement will terminate automatically without notice
from Licensor if you fail to comply with any provision of this Agreement. Upon notice of
termination, you agree to promptly destroy all of your copies of the Software. All provisions of this
Agreement as to warranties, limitation of liability, remedies and damages will survive termination.

5. LIMITED WARRANTY
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THIS SOFTWARE IS LICENSED "AS IS." THE COMPANY MAKES NO WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY
OF FITNESS FOR A PARTICULAR PURPOSE, REGARDING THE SOFTWARE. THE COMPANY DOES
NOT WARRANT, GUARANTEE OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE
RESULTS OF THE USE OF THE SOFTWARE IN TERMS OF ITS CORRECTNESS, ACCURACY,
RELIABILITY, CURRENTNESS OR OTHERWISE. THE ENTIRE RISK AS TO RESULTS AND
PERFORMANCE OF THE SOFTWARE, AND ITS INTERACTION WITH OTHER EQUIPMENT OR
SOFTWARE OWNED OR USED BY YOU, IS ASSUMED BY YOU. SOME TERRITORIES DO NOT PERMIT
THE EXCLUSION OF IMPLIED WARRANTIES. THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

IN NO EVENT WILL THE COMPANY, AND ITS DIRECTORS, OFFICERS OR AGENTS (COLLECTIVELY
THE COMPANY) BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL OR INDIRECT
DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, AND THE LIKE) ARISING OUT OF THE USE OR THE INABILITY
TO USE THE SOFTWARE EVEN IF THE COMPANY INC. HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

Copyright (c) 2006-2016 Dynamics Professional Solutions Ltd. All Rights Reserved.
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What’s In This Manual

This manual provides guidelines for installing and configuring the Price List Utilities add-on for
Microsoft Dynamics CRM 2016. It specifies system requirements, contains step-by-step installation
guide, gives tips on troubleshooting and describes post installation configuration procedures.

The manual is divided into the following sections:
> Introduction

In this chapter you can find basic information about Price List Utilities, its licensing and
compatibility with Microsoft Dynamics CRM.

> Installation

In this chapter you can find information about system requirements, how to install and uninstall
Price List Utilities. It also contains information about post installation configuration procedures.
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Introduction

This section contains a list of the supported databases and operating environments for Price List
Utilities module, as well as the recommended system requirements for servers and client computers.

Price List Utilities Overview

Price List Utilities is an add-on application specially designed for Microsoft Dynamics CRM. With its
intuitive wizard driven interface you will be able to:

e add new price lists items to multiple products

e update pricing information globally (by percentage or fixed amount)

e copy price lists items from one product to multiple products

e copy price list items from a selected price list to multiple price lists

e remove price lists items

e import or update price lists items from a file

e export price list items to a file which can be used later as a source for import

And all of it requires just few simple steps, available directly from Microsoft Dynamics CRM interface.
Written in HTML 5 it seamlessly integrates with the latest version of the Microsoft Dynamics CRM 2016.

Packaged as managed solution is fully compatible with all types of the deployment (on-premises, live).
No client or server side installation needed. This product is licensed per organization.

Product Licensing

Demo Licenses

Price List Utilities is licensed per Organization. Demo version is fully functional, but allows only five
records to be processed. There are no evaluation licenses for this product.

Compatibility

Price List Utilities is compatible with Microsoft Dynamics CRM version 2016, and all installation types
(on-premises live, etc).
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Installation Instruction

In this chapter you can find information about system requirements, how to install and uninstall Price
List Utilities on your Microsoft Dynamics CRM server. It also contains information about post
installation configuration procedures.

System Requirements

This chapter contains a list of the supported databases and operating systems, as well as components
that must be installed on a server before you can start Price List Utilities installation process.

» Supported client operating systems

Windows 10
Windows 8.1
Windows 8
Windows 7
Mac OSX

» Supported browsers*

Microsoft Edge

Internet Explorer 11 (Windows)
Latest version of Chrome (Windows)
Latest version of Firefox (Windows)
Latest version of Safari (Mac OSX)

*) Make sure you that have disabled popup blocker in your browser for the CRM domain (please refer to
your browser documentation).
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Installation

To use Price List Utilities no client or server side installation is needed. Product is packaged as managed
solution so you only need to import two compressed (zip) files into your Dynamics CRM deployment.
You must have administrator privileges in the Dynamics CRM in order to install this solution.

1. Obtain required files
a. Go to http://downloads.dynamics-pros.com

b. dlick on “Download trial versions of our products link” (login will be required) and download
the latest version of the Price List Utilities 2016 (PriceListUtilities 2016.zip).

¢. Unzip PriceListUtilities 2016.zip. It contains two more zip files (these are the files that you
will be importing into Dynamics CRM 2016):

i. Shared_8.1.xxxx.x.zip (import first)
ii. PricelListUtilities 8.1.xxxxx.x.zip (import second)
2. Import managed solution

a. Login to your Dynamics CRM and go to Solutions in the Settings Area. Click “Import” option
in the toolbar.

Microsoft Dynamics CRM | = settings | v Solutions | v

All Solutions ~ e o
3? x :—H '?E f“* BB & More Actions

MName Display Name WVersion Installed On 4 Package Typ.. Publisher Description

[+]

Mo Solution records are available in this view.

< >

0 - 0 of 0 (0 selected) Page 1

Al # A B C D E F G H J K L M M o P a R 5 T u v w X Y
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b. In the Select Solution Package screen select the Shared_8.1.xxxx.x.zip file you have
downloaded in the previous step. Click “Next”.

Select Solution Package i@ Help

Select the compressed {.zip cr .cab) file that contains the sclution you want to import and dick
Mext.

RA2016H\SharedShared_8.1.16208.1.zip Browse...

Back || mew || cancel

c. Click “Next” in the “Solution Information” screen.

Solution Information @ Help

Solution Information

Mame: DPS Shared Components
Publisher: Dynamics Professional Solutions Litd{dynamicsprofessionalsolutionsitd)
Package Type: Managed

\iew solufien package details

ﬂ By enabling this command, you consent to share your data with an external system. Data imported from
external systems into Microsoft Dynamics CRM Online are subject to our privacy statement that can be
accessed here, Please consult the feature technical decumentation for more information,

Back || mew || cancel

Page 9 of 19 Price List Utilities 2016



d. Inthe “Import Options” screen make sure option “Enable any SDK message processing” is
selected.

Import Options i@ Help

Post Import Actions

E Enable any SDK message processing steps incduded in the solution

NOTE: Mew business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.

| Back || mpon || cance

e. Importing Solution screen will open and progress can be monitored. It may take some time
to complete the import.

Importing customizations. Please wait for the operation to
complete..

[T
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f.  When system finishes review that process was completed successfully. At this point you can
also download a log file.

Importing Solution @ Help
0 The impert of solution: DPS Shared Components completed successfully.
Date Time 4 Type Display Mame MName Status
14:5T:42.65 SDK Message Pr..  Create License Create License _lJ A
1574076 Dependencies C.. .l‘/
14573476 SDK Message Pr...  Create License Create License _lJ
1h5T:34.60 Client Extensions Site Map .l‘/ XN
14:57:34.52 Plugin Assembly Dps.Shared.Plug... Dps.Shared.Plug... _lJ
1h57:25.79 Chart dps_license .l‘/ En
14:57:25.79 Chart dps_licenseuser _lJ En
1457:25.79 Entity Ribbon DP5 License User dps_licenseuser ._",‘/ XM
145725 A5 Form NPS |icense Llser dns licensenser :'/ S
>
Page 1 b
| Download Log File | | ctose

g. Repeat above steps and import PriceListUtilities_8.1.xxxxx.x.zip file.

h. After that step you should have two managed solutions from Dynamics
Solutions Ltd publisher.

Professional

Microsoft Dynamics CRM Settings | v Solutions | v
All Solutions ~ Search for records Jo)
gj"’ x ﬁ E E ?; ﬁ B ;} L More Acticns -

Name Display Name Version Installed On A Package Typ.. Publisher Description Fs]
DPSPriceListUtilities DPS Price List Utilities 8.1.16208.1 7/30/2016 Managed Dynamics Professional Solutions Ltd Price List Utilities is an add-on for Micresaft Dynamics CR..
DPSSharedCompenents DPS Shared Components 8.1.16208.1 7/30/2016 Managed Dynamics Professional Solutions Ltd Components reguired by all DPS solutions.

< >

1 - 2 of 2 (0 selected) Page 1
All # A B C D E G H J K L M M o} P Q R 5 T u v w X Y Zz
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Post Installation Configuration

DPS Price List Utilities download contains a fully functional version limited to updating 5 records. There
are no evaluation licenses for this product.

If you have purchased Price List Utilities product follow below steps to register your product.

1. Login to Dynamics CRM and access Settings Area.
Select DPS Licenses option from the Extensions section.

Microsoft Dynam\'cs CRM = Settings Business Managem...

Business Customization System Process Center Extensions

'II Business Management m Customizations @ Administration Email Configuration = Processes E DPS Licenses
& £

Templates Solutions m Security E Activity Feeds Configu...
Dynamics Marketplace m Data Management E Activity Feeds Rules N
&

Service Management Plug-In Trace Log
Mohbile Offline Document Manageme...

Sync Error % Auditing
T

System Jobs CRM App for Outlook

2. Select New from Command Bar to add Dynamics Professional License.

Microsoft Dynam ics CRM = Settings | v  DPS Licenses | w @ @ b
+ NEW | &p ASSIGN LICENSES  [3§ CUSTOMIZE ENTITY
+ Active DPS Licenses ~ 0
License Key Product Name /™ Version Licenses Expiry Date h 4 f+ <
[}
o
o
e
Mo DPS License records are available in this view.
0 - 0 of 0 (0 selected) Page 1
All # A B C D E F G H | J K L M N 0O P Q R S T u v W X A Z

3. In the Add License screen verify that your Organization Name is displayed correctly and
enter the license key that was emailed to you.

Add License
Enter your DPS license key below.

Organization Name & londonbrand

License Key* |

OK Cancel
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Permissions

After installing Price List Utilities solution two new security roles will be available in your Organization.
e DPS Price List Utilities Administrator

e DPS Price List Utilities User

Assign appropriate roles to your Dynamics CRM users or amend their existing security roles by adding
privileges included in ours.

E d t} Save and Close 'u‘] {Actions ) Help ~

@] Security Role: DPS Price List Utilities Administrator ing on solution: Default

Details ~ Core Records Marketing ~ Sales  Service Business Management ~ Service Management ~ Customization ~ Custom Entities

Entity Create Read Write Delete Append Append To Assign Share

DPS License [ ] [ ] [ ] [ ] [ ] [ ]

DP5 License User ® [ ] [ ] ® ® [ ]

Filter D @]

Post Configuration D D

Paost Rule Configuration D D

Profile Album D D

Wall View o @] @) O o @]

n d &} Save and Close 'u‘] Actions = (@ Help ~
ing on ion: Default d

& Security Role: DPS Price List Utilities User

Details Core Records Marketing Sales Service Business Management Service Management Customization Custom Entities

Entity Create Read Wirite Delete Append Append To Assign Share
DPS License @] [ ] @] . @] @]

DPS License User o] [ ]

Filter . ;

Paost Configuration
Paost Rule Configuration
Profile Alburm

(@]
O
O
OO0 0000«
O
O

Wall View L

Page 13 of 19 Price List Utilities 2016



Uninstall

1. Login to Dynamics CRM and go to the Solutions in Settings Area.

Mark the solution you wish to uninstall and click delete button. Note that you will have to delete
DPS Price List Utilities first. You will not be able to delete DPS Shared Components if there is at least

one DPS product still installed.

Adam McAma
Microsoft Dynamics CRM | = Settings | v Solutions | v O ® P & ops . 3 n
A” SO'UT'OHS b Search for records 0
a5 ER B EE R B B @ | Moeadons -
Name Display Name Version Installed On 4 Package Typ.. Publisher Description o
DPSPricelistUtilities DPS Price List Utilities 8.1.16208.1 7/30/2016  Managed Dynamics Professional Solutions Ltd Price List Utilities is an add-on for Microsoft Dynamics CR...
DP5SharedComponents DPS Shared Components 81.16208.1 7/30/2016 Managed Dynamics Professional Solutions Lid ‘Components reguired by all DPS solutions.
< >
1 -2 of 2 (0 selected) Page 1
All # A B C D E F G H J K L M N o P Q R 5 T u v w X Y z

2. Confirm Deletion

Confirm deletion screen will open. Click OK button to delete the solution.

Uninstall Solution X

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undeone. This sclution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

OK Cancel
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Update

All our products are sold with free updates for a main CRM version. This means that when you buy a
product for the CRM 2016 you are entitled to receive free updates containing bug fixes and
enhancements until new major version of the CRM is released.

1. Download updated solution form DPS website

2. Import updated solution

a. Login to your Dynamics CRM and go to Solutions in the Settings Area. Click “Import” option
in the toolbar.

Microsoft Dynamics CRM = Settings | »  Solutions |
A” SD|UJ[IOﬂ SV Search for records Lo
B x [ 5 BT R B [ @& | Moreadtons -
Name Display Name Version Installed On 4 Package Typ... Publisher Description o
DPSPriceListUtilities DPS Price List Utilities 8.1.16208.1 7/30/2016  Managed Dynamics Professional Solutions Ltd Price List Utilities is an add-on for Microsoft Dynamics CR...
DPSSharedCompenents DPS Shared Components 8.1.16208.1 7/30/2016  Managed Dynamics Prefessional Solutions Ltd ‘Components reguired by all DPS solutions.

b. In the Select Solution Package screen select the Shared_8.1.xxxxx.x.zip file you have
downloaded in the previous step. Click “Next”.

c. Dynamics CRM will spot that previous version of our solution already exist in your
organization and ask for confirmation to process.

Solution Information @ Help

This sclution package contains an update for a solution that is already installed.

Solution Information

Mame: DPS Price List Utilities

Current version installed: 8.1.16175.1

Wersion contained in the update: 5.1.16208.1

Publisher: Dynamics Professional Selutions Ltd

(dynamicsprofessionalsolutionsltd)

Package Type: Managed

View solution package details

U By enabling this command, you consent to share your data with an external system. Data imported from
external systems into Microsoft Cynamics CRMW Online are subject to our privacy statement that can be
accessed here, Please consult the feature technical documentation for more information.
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d. When a new version of the solution is imported, users are given the option of keeping their
own customizations or overwriting them.

Import Options @ Help

This solution package contains an update for a solution that is already installed.
Upgrade Solution Action

|:| Stage for upgrade

Previous customizations on components included in this solution

' haintain customizations (recommended)
Selecting this option will maintain any unmanaged customizations performed on components but also
implies that some of the updates included in this solution will not take effect.

() Overwrite customizations
Selecting this option will owerwrite any unmanaged customizaticns previously performed on components
included in this solution, All updates included in this sclution will take effect.

Post Import Actions

E Enable any SDE message processing steps incduded in the sclution

NOTE: New business processes will be in the state that is defined by the solution provider, The state of
processes that are already on the system won't be changed,

| Back || mpot || gances

e. When a new version of the solution is imported, users are given the option of keeping their
own customizations or overwriting them.

Importing Solution @ Help

This solution package contains an update for a solution that is already installed.

| p— Importing customizations. Please wait for the operation to
3 complete...

(T

| Back || Cancel

f. Repeat above steps and import PriceListUtilities_8.1.xxxxx.x.zip file.
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Upgrade

Upgrade to new Dynamics CRM version cost 50% of the regular license price and it does not matter
which version you are upgrading from. For example, you can upgrade from version 2011,2013 or 2015 to
2016 and the cost would be the same, e.g. 50% of the cost of the product version you are upgrading to.

After upgrading your Dynamics CRM instance from 2015 to 2016 import updated solution as discussed in
Update section of this manual. You will have to provide new registration key for upgraded product to
work.

Alternatively uninstall both old solutions and import new ones.
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Support

If you have any questions or problem with our products, please contact our support team. Submit your
question using New Support Request Form on our web site. A member of our support team will get in
touch with you as soon as possible.

Support: http://www.dynamics-pros.com/support

Download: http://www.dynamics-pros.com/downloads
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