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Copyright © 2015 Dynamics Professional Solutions. All rights reserved.
Complying with all applicable copyright laws is the responsibility of the user.
Without limiting the rights under copyright, no part of this document may be
reproduced, stored in or introduced into a retrieval system, or transmitted in
any form or by any means (electronic, mechanical, photocopying, recording,
or otherwise), or for any purpose, without the express written permission of
Dynamics Professional Solutions.

Dynamics Professional Solutions disclaims any warranty regarding the sample
code contained in this documentation, including the warranties of
merchantability and fitness for a particular purpose

The content of this document is furnished for informational use only, is
subject to change without notice, and should not be construed as any type of
commitment by Dynamics Professional Solutions. Dynamics Professional
Solutions assumes no responsibility or liability for any errors or inaccuracies
that may appear in this manual.

END USER SOFTWARE LICENSE AGREEMENT - PLEASE READ THIS AGREEMENT CAREFULLY

By installing, copying or otherwise using the SOFTWARE, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, the LICENSOR is unwilling to license the
SOFTWARE to you. In such event, you may not use or copy the SOFTWARE, and you should promptly
contact the LICENSOR for instructions on return of the product.

THIS IS A LICENSE AGREEMENT ("AGREEMENT") BETWEEN DYNAMICS PROFESSIONAL SOLUTIONS LTD
("LICENSOR"), AND YOU ("LICENSEE" OR "YOU") FOR USE OF THE ACCOMPANYING SOFTWARE AND
USER DOCUMENTATION (THE "SOFTWARE"). LICENSOR IS WILLING TO GRANT YOU THE LICENSE TO
USE THE SOFTWARE ACCORDING ONLY ON THE CONDITION THAT YOU ACCEPTS ALL TERMS IN THIS
AGREEMENT.

The SOFTWARE includes computer software, the associated media, any printed materials, and any
"online" or electronic documentation.

1. COPYRIGHT. The Software is protected by copyright laws and international copyright treaties, as
well as other intellectual property laws and treaties. All title and copyrights in and to the Software
and any printed or electronic materials accompanying the Software are owned by the Licensor or
its suppliers.

2. GRANT OF LICENSE. This EULA grants you the following rights: Software Installation and Use.

3. RESTRICTIONS. You may not delete or obscure any copyright, trademark or other proprietary
notice on the Software or accompanying printed materials. You may not decompile, modify,
reverse engineer, disassemble or otherwise reproduce the Software. You may not copy, rent, lease,
sublicense, distribute, publicly display the Software, create derivative works based on the Software
or otherwise commercially exploit the Software. You may not "hack," "crack," or otherwise
attempt to circumvent any copy protection, access control, or license-enforcement mechanisms
associated with or related to the Software. You may not electronically transmit the Software from
one computer, console or other platform to another or over a network. You may not use any
backup or archival copy of the Software for any purpose other than to replace the original copy in
the event it's destroyed or becomes defective.

4. TERMINATION. This Agreement is effective until terminated. You may terminate this Agreement at
any time by destroying the Software. This Agreement will terminate automatically without notice
from Licensor if you fail to comply with any provision of this Agreement. Upon notice of
termination, you agree to promptly destroy all of your copies of the Software. All provisions of this
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Agreement as to warranties, limitation of liability, remedies and damages will survive termination.
LIMITED WARRANTY

THIS SOFTWARE IS LICENSED "AS IS." THE COMPANY MAKES NO WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY
OF FITNESS FOR A PARTICULAR PURPOSE, REGARDING THE SOFTWARE. THE COMPANY DOES
NOT WARRANT, GUARANTEE OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE
RESULTS OF THE USE OF THE SOFTWARE IN TERMS OF ITS CORRECTNESS, ACCURACY,
RELIABILITY, CURRENTNESS OR OTHERWISE. THE ENTIRE RISK AS TO RESULTS AND
PERFORMANCE OF THE SOFTWARE, AND ITS INTERACTION WITH OTHER EQUIPMENT OR
SOFTWARE OWNED OR USED BY YOU, IS ASSUMED BY YOU. SOME TERRITORIES DO NOT PERMIT
THE EXCLUSION OF IMPLIED WARRANTIES. THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

IN NO EVENT WILL THE COMPANY, AND ITS DIRECTORS, OFFICERS OR AGENTS (COLLECTIVELY
THE COMPANY) BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL OR INDIRECT
DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, AND THE LIKE) ARISING OUT OF THE USE OR THE INABILITY
TO USE THE SOFTWARE EVEN IF THE COMPANY INC. HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

Copyright (c) 2006-2015 Dynamics Professional Solutions Ltd. All Rights Reserved.
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What’s in this manual

DPS Copy Tool simplifies creation of sales documents in the Dynamics CRM. You can create a new
document by copying information from the selected document. When using a copy function you can
specify what information should be copied to the new record.

This manual is divided into following chapters:

» Use Copy Tool to duplicate Opportunities
This section will describe in how to copy a Dynamics CRM opportunity.
» Use Copy Tool to duplicate Quotes
This section will describe in how to copy a Dynamics CRM quote.
» Use Copy Tool to duplicate Orders
This section will describe in how to copy a Dynamics CRM order.
» Use Copy Tool to duplicate Invoices

This section will describe in how to copy a Dynamics CRM invoice.
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Functionality

This document will give you step by step instructions how you use Copy Tool.

Chapter 1: Use Copy Tool to duplicate Opportunities

Follow below steps to duplicate an Opportunity:

1. Open Dynamics CRM and select opportunity you wish to copy. Copy Tool can also be used from a
record level.

"y Adam McAma
SALES v  Opportunities Contoso
+ NEW # EDIT [ DELETE ~ R CLOSEASWON & CLOSEASLOST REOPEN OPPORTUNITY &% SEND DIRECT EMAIL | ===
&2 Assign A———
+ My Open Opportunities ~ Search for reco, €} spare o
@ Copy a Link »
~  Topic Est. Close Date /M Est. Revenue Contact Account 1] £
2 Email a Link 4 =
~ 6 orders of Product SKU 1)202 (sample) 4/11/2015 £10,000.00 Maria Campbell...  Fabrikam, Inc. (s... X 9
3-{ Follow []
Meeds to restock their supply of Product SKU AX305; will... 6/8/2015 £25000.00 Sidney Higa (sa...  Blue Yonder Airli... a
% Unfollow
Very likely will order 18 Product SKU JJ202 this year (sam... T/11/2015 £30.000.00 Paul Cannon (sa..  Alpine Ski Hous... »
% Run Workflow
They sell many of the same items that we do - need te fol... 8/14/2015 £26,000.00 Robert Lyon (sa...  Contoso Pharma... R
[¥] Start Dialog
Will be ordering about 110 items of all types (sample) 9/12/2015 £25.000.00 Jim Glynn (samp... Coho Winery (sa... om N
¢ Copy Opportunity
[¥) Run Report 4
ﬂi Export to Excel
i, Import Data 3
||| Chart Pane >
Ug Relationship
Eﬁ View
< DE New System View >
1-50f 5 (1 selected) [& Customize Entity v1
All # A B C D E F G H ] K L M N o} P Q R S Z

Adam McAma
h

SALES v  Opportunities | ~ 6 orders of Product... Contoso

+ NEw R CLOSEASWON & CLOSEASLOST  [@ RECALCULATE OPPORTUN.. :,."i ASSIGN e EMAILALINK [ DELETE | === $  al

: Switch Process
OPPORTUNITY
# Edit Process

6 orders of Product SKU JJ202 (sample)

L’: Share
Est. Close Date Est. Revenue Status Owner™

4/11/2015 £10,000.00 In Progress & Adam Mc/ 7¢ Follow

:;:. Run Workflow

¥ iy ¥ Dewco st g e

+ Complete Final Proposal completed Send Thank You mark complete | 23 Copy Opportunity |
+ Present Final Proposal completed File De-brief mark complete [® Run Report »
Confirm Decision Date click to enter
Summary ~
Topic™ 6 orders of Product SKU | POSTS ACTIVITIES NOTES STAKEHOLDERS +
Contact B® Maria Campbell (sar | Enter post here POST Name 4 Role
Account Fabrikam, Inc. (sample)
Both Auto posts  User posts No stakeholders found.
Purchase Timeframe This Year
. X —. 6 orders of Product SKU JJ202 (sample) v

Currency Pound Sterling ) Opportunity: Created by JapanAdmin Last name for

Open H

2. Select Copy Opportunity command from Command Bar.
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3. “Copy Opportunity” screen will open. Enter values in the Account and Contact fields, amend
opportunity Topic if required and select what information from source record should be copied to
anew one.

Copy Opportunity
Specify information you would like to be copied from the original opportunity.

Topic* 6 orders of Product SKU 11202 (sample)
Account® [ Litware, Inc. (sample) J Price List ‘_g CRM Service USA (sam _:l
Contact™® 85| Susanna Stubberod (samplnjg'

| Est. Revenue V] Notes

/| Existing Products J Write-In Products

V) Competitors 7| Stakeholders

V| Sales Team

v | Navigate to newly created record Copy Cancel

By default newly created record will open at the end of the copy process. Deselect “Navigate to
newly created record” option at the bottom of the Copy Opportunity screen.

4. Press Copy button to finish copy process.
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Chapter 2: Use Copy Tool to duplicate Quotes

Follow below steps to duplicate a Quote:

1. Open Dynamics CRM and select quote you wish to copy. Copy Tool can also be used from a record
level.

= | Contoso Ai|NipponZone

c c = Adam McAma
4l Microsoft Dynamics CRM « f | SALES v  Quotes | ~ @ Create L B contoso
4+ NEw # EDIT [J DELETE ~ &% SEND DIRECT EMAIL éi ASSIGN ) SHARE  [J COPYALINK ~ Ll
2 Email a Link »
- My QUOTES v % Unfollow o
:?_’. Run Waorkflow
v Name Status Total Amount Potential Customer — :ated On Y fs ] <
— [»] Start Dialog
~ & orders of Product SKU 1J202 Draft £10,000.00 Litware, Inc. (sample] 3/24/2015 4:09 PM 9
J 2: Copy Quote Y]
Needs to restock their supply of Product SKU AX305; will...  Draft £0.00 Blue Yonder Airlines {: 3/24/2015 4:11 PM a
E Run Report >
New Year Offer (Dec 2014) Active $0.00 A, Datum Corperation (s 3/24/2015 4:02 PM
ﬂ§ Export to Excel
¥ Import Data »
ol Chart Pane »
H‘ﬁ View
HE New System View
* Customize Entity
ﬁ' System Views
< >
1-3 of 3 (1 selected) Page 1
All # A B C D E F G H I J K L M N o P Q R S T u v W X Y z

c c = Adam McAma
Al Microsoft 6 orders of Product... | v e e Contoso
+ NEw [ DELETE FFl LOOK UP ADDRESS  [F) ACTIVATE QUOTE [} PRINT QUOTE FOR CUSTO... M) GET PRODUCTS ~ &8 ASSIGN | ==s ¥ Al
t’:‘ Share
UOTE
a = Email a Link
6 Orders Of PrOdUCt SKU .J.J202 :?:.RunWorkﬂow
[¥] Start Dialog
Total Amount Effective From Effective To Owner™ -
#£49,000.00 - - & Adam Mc/ &a Copy Quote
3 Run Report »
A
Summary =) Form Editor
Quote ID* & Quo-01001 | PRODUCTS ¥ + SALES INFORMATION
Revision ID* &o Product Name  Properties Unit Price Per Unit  Quantity Discoul Opportunity 6 orders of Pr 1
Name 6 orders of ! > SKUJJ202 £6,500.00 6.00000 £0.00 Potential Customer * & Litware, |11
Currency ™ Pound Ste:
. " . [ Service £250.00 40.00000 £0.00
Price List CRM Servic DESCRIPTION
< > -
SHIPPING INFORMATION
Shipping Method -
Payment Terms -
Freight Terms -
V|
ANNDECCEC
Draft H

2. Select Copy Quote command from Command Bar.
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“Copy Quote” screen will open. Enter value in the Customer field, amend quote Name if required

3.
and select what information from source record should be copied to a new one.

Copy Quote

Specify information you would like to be copied from the criginal quote.

Name = 6 orders of Product SKU 11202

Customer* ¥ Fourth Coffee (sample) G Price List* ;= CrRM Service USA (sample) (G
[v] Addresses & Shipping
|7| Totals |— Notes

|| Existing Products [¥] write-In Products

Copy Cancel

V] Navigate to newly created record

[7.0.15055.1

By default newly created record will open at the end of the copy process. Deselect “Open newly
created record option” at the bottom of the Copy Quote screen.

4. Press Copy button to finish copy process.
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Chapter 3: Use Copy Tool to duplicate Orders

Follow below steps to duplicate an Order:

1. Open Dynamics CRM and select order you wish to copy. Copy Tool can also be used from a record

level.

CRM Online 1

4 NEW  EDIT [ DELETE  ~ % SEND DIRECT EMAIL &5 ASSIGN € SHARE  [J COPYALNK ~ ses
€ Email a Link 3
- My Ordel’s v % Unfollow P
:_f{. Run Workflow
Vv Name 4 Status Reason Total Amount Customer Y o ¢
¥ start Dialog
6 arders of Product SKU JJ202 New £49,000.00 Fourth Coffee (sample) 9
2: Copy Sales Order ]
~  CRM Online 100 Users New £6,000.00 Blue Yonder Airlines (78
[¥] Run Report 4
New Year Offer (Dec 2014) New $0.00  A. Datum Corporation (s
[H Export to Excel
i, Import Data 4
||| Chart Pane »
?&g View
D—a New System View
B}- Customize Entity
ﬁ System Views
1-30of 3(1 selected) Page 1
Al # A B C D E F G H J K L M N (o] P Q R s T u v w X Y z

- Adam McAma
Al Microsoft nics CRM ~ CRM Online 100 Us Contoso
4 NEw [ DELETE [} CREATEINVOICE ®, FULFILLORDER [ CANCELORDER [ RECALCULATE 3 GET PRODUCTS | =s= ¥ =
Lock Pricing
ORDER
Look Up Address
CRM Online 100 Users
O Share
Total Amount Status” Status Reason Owner™®
8£6,000.00 Active New & Adam Mc/ = Email a Link
:3/. Run Workflow
Summary [ tart Dialog 3
OrderID* & ORD-01002-Z | PRODUCTS B |22 copy Sales Order RMATION
Name ™ CRM Online 1 ( Product Name ~Properties ~ Unit Price Per Unit  Quantity [ Run Report ’ -
* Pound Sterlin - :
currency & Pound sterln 8 camonline @ pgir  Standard Us.. B £80.00 5000000 EE] Form Editer -
Price List * CRM Service » -
- E Blue Yond
) . i @ cRvoOnline @ Eqir Standard Us.. B £40.00 5000000 £0.00 Potential Customer & Blue Yonde
Prices Locked & No =
< > DESCRIPTION
SHIPPING DATES -
Requested Delivery -
Date Fulfilled 8-
SHIPPING INFORMATION
Shipping Method -
Payment Terms - Detail Amount & £6,000.00
Freight Terms - (-) Discount (%) {1} ™
Active H
2. Select Copy Sales Order command from Command Bar.
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“Copy Order” screen will open. Enter value in the Customer field, amend order Name if required

3.
and select what information from source record should be copied to a new one.

Copy Order

Specify information you would like to be copied from the original order.

Name* CRM Online 100 Users

Customer* __}Alpine Ski House (sample) _:l Price List* |_§ CRM Service USA (sample) _:l
[V Addresses V] Shipping
|7| Totals |7 MNotes

e Existing Products |i Write-In Products:

Copy Cancel

V] Navigate to newly created record
F.0.15055.1

By default newly created record will open at the end of the copy process. Deselect “Open newly
created record option” at the bottom of the Copy Order screen.

4. Press Copy button to finish copy process.
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Chapter 4: Use Copy Tool to duplicate Invoices

Follow below steps to duplicate an Invoice:

1.
level.

+ NEW # EDIT [ DELETE ~

SALES ~

SEND DIRECT EMAIL

48 ASSIGN

Invoices | v

) SHARE

0 copyauNk  ~

= Email a Link »

My Invoices ~

Name ™
b orders of Product SKU 1J202
CRM Online 100 Users

New Year Offer (Dec 2014)

1-30f3 (1 selected)

Al # A B C

Status Reason

Total Amount

£49,000.00

£6,000.00

$0.00

Adam MeAm:
Contoso

Open Dynamics CRM and select invoice you wish to copy. Copy Tool can also be used from a record

% Unfollow

"{ Run Workflow
Customer

Start Dialog

Fourth Coffee (sample)
Copy Invoice
Blue Yonder Airlines (sal
Run Report >

A, Datum Corporation (s

ﬁi Export to Excel

i; Import Data »
all Chart Pane »
B’E:g\/iew

D-a New System View
E{- Customize Entity

’3 System Views

Page 1

[+]

=+ NEw [ DELETE

INVOICE

Total Amount Status”

8£6,000.00 Active
Summary
Invoice ID* @ INV-01000-Dt
Name * CRM Online 1 (
Currency * @ Pound Sterlin
Price List ™ CRM Service
Prices Locked * B Yes

SHIPPING DATES

Date Delivered --
Due Date --
SHIPPING INFORMATION

Shipping Method -

Payment Terms -

Active

LOOK UP ADDRESS

SALES ~ Invoices

CRM Online 100 Users

Status Reason Owner”
New & Adam Mc/
PRODUCTS
Product Name Properties Unit
M & crRMoniine @ Edit Standard Us..
i@ B cRMonline @ Egir  Standard Us.

[2 INvOICE PAID  [E CANCEL INVOICE

v  CRMOnline 100 Us... | «

Detail Amount @

(-) Discount (%)

[ RECALCULATE

" USE CURRENT PRICING | =#»
A2 Assign
€ Share
< Email a Link
:}'{. Run Workflow

Start Dialog

Adam McAma
Contoso

2: Copy Invoice

[¥ Run Report >
o Form Editor |
Price Per Unit  Quantity Discount QOpportunity -
& £80.00 50.00000 £0.00 Order CRM Online 100 |
8 £4000 5000000 £0.00 Customer ™ B Blue Yonde
> Description
£6,000.00

(-1

2. Select Copy Invoice command from Command Bar.
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“Copy Invoice” screen will open. Enter value in the Customer field, amend invoice Name if required

3.
and select what information from source record should be copied to a new one.

Copy Invoice
Specify information you would like to be copied from the original invoice.

Name* CRM Online 100 Users
Customer* __}Coho Winery (sample) J Price List* L? CRM Service USA (sample) _:J
["] Addresses V] Shipping
|7| Totals |7 Notes

|| Existing Products [] write-In Products

V] Navigate to newly created record Copy Cancel

7.0.15055.1

By default newly created record will open at the end of the copy process. Deselect “Open newly
created record option” at the bottom of the Copy Invoice screen.

4. Press Copy button to finish copy process.
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Support

If you have any questions or problem with our products contact our support team. Submit your
question using New Support Request Form on our Web page. A member of our support team will get in
touch with you as soon as possible.

Support: http://www.dynamics-pros.com/support

Download: http://www.dynamics-pros.com/downloads
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