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Activities Mass
\ Update

For Dynamics CRM 2013



Activities Mass Update

Activities Mass Update is a Dynamics CRM add-on that
allows you to close several activities at the same time
or change existing Status Reason for the previously
closed activities.




€3 Open Dynamics CRM 2013 and open activities list

% |\ view.

Ais Microsoft Dynamics CRM v | SALES v Activities | v @ Create

|
DASHBOARDS WHAT'S NEW ACTIVITIES ACCOUNTS CONTACTS
¥4 Subject Activity Type Activity Status Priority Actual End - ¥ 2o <
L Discuss new opportunity (sample) Phone Call Completed High 20/10/2013 20:52 A 9
o

Proposal Issue, Decision Due (sample) Task Completed High 20/10/2013 20:52 a"
Evaluation Plan proposed (sample) Task Completed Low 20/10/2013 2052

Check sales literature for recent price list (sample) Task Completed Mormal 20/10/2013 20:52

t Incoming Phone Call 1 Phone Call Completed High 20/10/2013 2052

‘ Incoming Phone Call 2 Phone Call Completed High 20/10/2013 2052

L Incoming Phone Call 3 Phone Call Completed High 20/10/2013 20:52

‘. Incoming Phone Call 4 Phone Call Completed Mormal 20/10/2013 2052

L Incoming Phone Call 5 Phone Call Completed High 20/10/2013 20:52

‘. Outgeing Phane Call 1 Phone Call Completed High 20/10/2013 2052

t Qutgeing Phone Call 2 Phaone Call Completed High 20/10/2013 20:52

t Qutgoing Phone Call 3 Phone Call Completed High 20/10/2013 2052

‘ Outgeing Phone Call 4 Phone Call Completed High 20/10/2013 2052

L Qutgoing Phone Call 5 Phone Call Completed High 20/10/2013 20:52

‘. Wery likely will order frem us {sample) Phone Call Completed High 20/10/2013 2052

L Discuss new opportunity (sample) Phone Call Completed High 20/10/2013 20:52 v
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SALES v  Activities | v

TASK & PHONECALL & EMAIL  [T] APPOINTMENT | ~ v CAMPAIGN RESPONSE ===
Letter A
* My Activities v & Fax i 0
Due:  All l] |£% Service Activity
v Mark Complete
v Activity Type Subject Regarding Priority Start Date W Fs ) <
X Cancel
v 's/ Campaign Resp...  NIE CHCE NIC OD WAS E:‘q Co-brandingw __ Normal A Q
[ Delete » o
v Service Activity Scheduled Service Acctivity 1 & 2B.netiid o Normal 02/02/2 C}
& Email a Link »
v Service Activity Scheduled Service Acctivity 2 & 2Bunet Lid Normal 02/02/2
(£ Export to Excel
v Service Activity  Scheduled Service Acctivity 5 P Normal 02/02/2
K I
v £ i ivi i i i ‘
Service Activity Scheduled Service Acctivity 6 ||| Chart Pane ; High 02/02/2
o 2 £ : % i R 2 4
Service Activity Scheduled Service Acctivity 9 [) Sales Opportu Run Report R High 02/02/2
v Service Activity Scheduled Service Acctivity 10 New Order - B Eﬁr Customize Entity Normal 02/02/2
v [£] seniceActivity  Scheduled Service Acctivity 3 Uy Normal 02/02/2
Vv Service Activity Scheduled Service Acctivity 4 B, Add to Queue Normal 02/02/2
v Service Activity Scheduled Service Acctivity 7 Invoice for Sof [ Copy a Link » High 02/02/2
v Service Activity Scheduled Service Acctivity 8 Q‘o Ito Shu ".’/, Run Workflow Low 02/02/2
Service Activity Scheduled Service Acctivity 11 fg Oferta 2.8 Activities Mass Update Low 02/02/2
v Service Activity Scheduled Service Acctivity 12 Invoice for Sof i, Import Data » High 02/02/2
z dk Advanced Find >
1 - 84 of 84 (82 selected) ﬁgg View v Page 1
— All # A B C D z : G - J K L v
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# A

. PHONE CALL

Use dropdown list to select status for each activity

type.

& EMAIL  [T] APPOINTMENT | ~

+~ All Activities ~

Activities | v

‘T CAMPAIGN RESPONSE

@ Create

Activities Mass Close
Subject You have selected 82 activities to close. ner
Research o = P am MchAma
|=% Campaign Activity Closed v
Seminar on am McAma
& Campaign Response Closed v
Seminar on am MchAma
#» Phone Call Made -
Send persol am McAma
Send prody E’: Service Activity Completed - am McAma
Send remin z Task Completed - am McAma
TV ad cam am McAma
TV ads for {] am MchAma
TV ads for {] am McAma
Maise from am MchAma
Schedule a am McAma
Product infi proceed cBnceI am McAma
Delivery rec6'0'13273'8 am McAma
Maintenance required {sample) /’ Maintenance information (sample) Low Adam McAma
Customer wants the phone number of the regional mana... ," Contact information requested (sam ple) High Adam McAma

= All
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Ay Microsoft Dynamics CRM v #Y | SALES v Activities | v @ Create :',j_:m McAma
TASK € PHONECALL &% EMAIL  [T] APPOINTMENT | = ‘™, CAMPAIGN RESPONSE ===
+ All Activities ~ I3
Due: All
W Activity Type Subject ner Start Date W Fsl <
"_‘/ Campaign Activity  Research o am McAma 12/04/201. A 9
"_‘/ Campaign Activity  Seminar on am McAma 1270442071 %
"_‘/ Campaign Activity  Seminar on am McAma 12/04/201.
"_‘/ Campaign Activity  Send perso am McAma 1270442071
"_‘/ Campaign Activity  Send produf am McAma 12/04/201.
"_‘/ Campaign Activity  Send remin am McAma 1270442071
"_‘/ Campaign Activity TV ad camp am McAma 12/04/201.
"_‘/ Campaign Activity TV ads for am McAma 12/04/201.
"_‘/ Campaign Activity TV ads for { am McAma 127044201,
L Phonecall Noise from am McAma 26,/09/201!
L Phonecal Schedule a am McAma 28/09/201.
L Phonecall Product infg am McAma 28/09/201.
% Phonecall Delivery rad am McAma 29/09/201.
L Phonecal Maintenand am McAma 29/09/201.
L Phonecall Customer am McAma 29/09/201. v
< >
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Download: http://download.dynamics-pros.com

Support: http://support.dynamics-pros.com
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