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reserved. Complying with all applicable copyright laws is the
responsibility of the user. Without limiting the rights under
copyright, no part of this document may be reproduced, stored

in or introduced into  a retrieval system, or transmitted i n any
form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), or for any purpose, without the

express written  permission of Dynamics Professional Solutions

Dynamics Professional Solutions disclaims any warranty
regarding the sample code contained in this documentation,
including the warranties of merchantability and fitness for a
particular purpose

The content of this document is furnished for informational use

only, is subject to change without  notice, and should not be
construed as a ny type of commitmentby Dynamics Professional
Solutions . Dynamics Professional Solutions assumes no
responsibility or liability for any errors or inaccuracies that may

appear in this manual.

Use of this product is covered by a license agreement provided
with the software product.
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What 6s i n this manual

This manual provides guidelines for installing and setting up DPS Organization
Structure for Microsoft Dynamics CRM version 3.0. It lists the system

requirements, contains a step -by - step guide through the installation process,
gives tips on troubleshooting, and describes post installation  configuration
procedures.

The manual is divided into the following sections :

U Introduction

In this chapter you can find basic information about Organization
Structure , it s licensing and compatibility with Dynamics CRM.

U Installation

In this chapter you can find information about system requirements , how
to install and uninstall Organization Structure on your Microsoft Dynamics

CRM server. It also contains information about post installation

configuration procedures.
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Introduction

This section contains a list of the supported databases and operating
environments for  Organization Structure module , as well as the recommended
system requirements for servers and client computers.

Organization Structure Overview

Organization Structure is a Dynamics CRM add -on th at allow s you to display
customer organization in a graphic tree view. Out of the Box Dynamics CRM
functionality presents only subaccount for selected Customer.

Organization Tree presents selected customer Organisation with its all Parent
and Children records. The highest level in the tree view is the top level in
Organization (number of d isplayed records depends on user security role)

Click the minus signs to collapse the tree view.

Product Licensing

Demo Licenses

To use application for one of the sample Microsoft Dynamics CRM 3.0
organizaton s (6 Adventure Works Cycle Demobé, O6Advent
0 Mi cr o s o)f pgleas€ R Gur website at http://www.dynamics  -pros.com to

download demo registration key

Evaluation Licenses

You can request a 15 day evaluation license that will allow testing our product
on y our production company. Visit o ur web site at  http://www.dynamics -
pros.com/Products/RequestEvaluationLicenses/tabid/252/Default.aspx and fill
a R@quest Evaluation Licenses 0. You will need to provide your CRM
organization name in order to receive a vali d registration key by email.

Compatibility

Organization Structure is compatible with Microsoft Dynamics CRM version 3.0.
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Installat  ion Instruction

In this chap ter you can find information abo ut system requirements , how to
install and uninstall Organization Structure on your Microsoft Dynamics CRM

server. It also contains information about post installation configuration

procedures.

System Requirements

This chapter contains a list of the su pported databases and operating systems ,
as well as components that must be installed on a server before you can start
Organization Structure installation process.

U Supported Databases

Microsoft SQL Server 2000 or
Microsoft SQL Server 2005

U Supported  Server operating systems

Microsoft Windows Server 2000 or
Microsoft Windows Server 2003 or
Microsoft Small Business Server 2003

0 Supported Client operating systems

Microsoft Windows XP  Professional
Microsoft Windows VISTA

U Necessary components
Microsoft Dynamics CRM 3.0
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Server Installation

The Organization Structure installation must be performed on the Microsoft
CRM server. You must  have administrator privileges in order to run the
installation.

The installation file is called: OrgStructureSetup.msi

1. Start installation

a. Extract the Organization  Structure.zip file into a folder on the Microsoft
CRM server machine.

b. Double click the  OrgS tructureSetup.msi file

2. Welcome

At the DPS Organization  Structure for Dynamics CRM 3.0 Welcome screen,
Click iNext 0 button

i'._% DPS Organization Structure for Dynamics CRM 3.0 Setup 5[

Welcome to the DPS
Organization Structure for
Dynamics CRM 3.0 Setup
Wizard

The Setup Wizard will install DPS Organization Struckure For

Dynamics CRM 3.0 on your computer,  Click Next to continue
or Cancel bo exik the Setup Wizard,

Dynamics Professional Solutions Ltd
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3. End -User License Agreement

If you agree with the terms of the license agreement a t the End User License
Agreement screen chose il agree 0 to continu e with the instal lation.

i'é" DPS Organization Structure for Dynamics CRM 3.0 Licen: ll
End-User License Agreement .
Please read the Following license agreement carefully
END USER SOFTWARE LICEWSE &GREERENT - PLEASE FEAD THIS -
AGREEMENT CAREFUILLY

Bor installing, copying or otherwize using the SOFTWARE, sou agree to be hound by
the terms of this EULA. If you do not agree to the terros of this EULA, the
LICENSOR. 15 urwilling to license the SOFTWARE to swou. Insuch event, you may
not uge or copy the SOFTWARE, and wou should proraptly contact the LICENSOR.
for instructions on returm of the product.

THIS IS & LICENSE AGRFENMENT ("AGEEEMENT ") BETWEEN DYTARICS
FROFESSIONAL SOLUOTIONS LTD ("LICENSOR."), AND ¥OU ("LICENSEE"

OR "VOU") FOR USE OF THE ACCOMPANYING SOFTWARE AND USER.
DOCUMENTATION (THE "SOFTWARE". LICENSOR. IS WILLING TO j

Cancel |

4. Destination Folder

Select the directory where Organization Structure should be installed. Click
ONextd to install into default directory or C
destination folder of your choice. Then click
il‘% DPS Organization Structure for Dynamics CRM 3.0 Sekuf ll
Destination Folder .
Select a Folder where the application will be installed.
Destination Folder
’7C:'I,Program Files\Dvnamics Professional Solutions),

< Back | Mext = | Cancel |

If you have already one product from Dynamics Professional Solutions installed
on your Server you wo ge@defabliepattatbd destirtatioon ¢ h an
folder.
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5. Dynamics CRM Server Information

At the Dynamics CRM  Server Information screen accept suggested or specify
correct information ~ about Dynamics CRM website, host and domain name.
Cl i ck 1 Noantinueé . t o

i'é" DPS Organization Structure for Dynamics CRM 3.0 Setup ll
Dynamics CRM Server Information .
Provide the information about Dynamics CRM server,

Dynamics CRM website:
[Microsaft cRM v3.0 =]

Hosk Marne:
JoMEGA

Windows Domain Marne:
JCRMDCMATN

r Use 551 connections {551 certificate must be installed on the server hosting the
Dynamics CRM). All connections will be made using https protocel,

< Back I Mext = I Cancel
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6. Dynamics CRM SQL Server

At the Dynamics CRM SQL server screen a ccept or specify SQL server where
Dynamics CRMis installed . CI| i c k fcohenge .0 t o

i'é—'u DPS Organization Structure for Dynamics CRM 3.0 Setup 1[

Dynamics CRM SQL Server .
Select a 3QL server where Dynamics CRM s installed.

Dynarnics CRM SOL server:

JoMREGA|

< Back I Mext = I Cancel

7. Ready to Install

At the Read Yy to install screen press  filnstall 0 button to begin with the
installation

i'._%' DPS Organization Structure for Dynamics CRM 3.0 Setup 1[

Ready to Install .
The Setup Wizard is ready to begin the installation,

Click Install to begin the installation, IF wou want to review or change any of vour
installation settings, dlick Back. Click Cancel to exit the wizard.

Einstall Cancel

< Back
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8. Installing DPS Organization Structure for Dynamics CRM 3.0

Installation will begin. This may take several minutes.

i'._% DPS Organization Structure for Dynamics CRM 3.0 Setup = |EI|5|

Installing DPS Organization Structure for Dynamics CRM 3.0 g .

Please wait while the Setup Wizard installs DPS Organization Structure For
Dynarmics CRM 3.0, This may take several minutes.

Status:  Executing SQL Skrings

= Back [dexk =

9. Installation Complete

Click AFinisho button to exit the installatio

i'.fa DPS Organization Structure for Dynamics CRM 3.0 Setup ﬂ

Completing the DPS
Organization Structure for
Dynamics CRM 3.0 Setup
Wizard

Click the Finish button to exit the Setup Wizard,

Canzel |

= Back
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Client Installation

If you are using WEB  Application or Microsoft CRM Desktop Clienta s a user
interface no addi tional installation is required.

If you are using Microsoft CRM Laptop Client follow below ste ps to install
addi tio nal functionality  that will allow you to use Organization Structure while
you are online.

1. Start installation

a. Extract the Organization  Structure.zip file into a folder on the Microsoft
CRM client machine.

b. Double click the  OrgStructureSetupLaptop.msi file.

2. Welcome

At the DPS Organization Structure Laptop Client for Dynamics CRM 3.0
Wel come screen, Click fANexto button

i DPS Organization Structure Laptop Client for Dynamics CRM 3.0 Setup E|

Welcome to the DPS Organization
Structure Laptop Client for
Dynamics CRM 3.0 Setup Wizard

The Setup Wizard will install DPS Organization Structure
Laptop Client For Dynarmics CRM 3.0 on your computer, Click,
Mexck bo continue or Cancel to exit the Setup Wizard,

Back. [ Mext ] [ Cancel
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3. End -User License Agreement

If you agree with the terms of the license agreement at the End User License
Agreement scr een c hos enuefinith the qnstadlatian. t o cont i

i DPS Organization Structure Laptop Client for Dynamics CRM 3.0 Setup E|

End-User License Agreement .
Please read the Following license agreement carefully,
END USER SOFTWARE LICENSE AGREEMENT - PLEASE EEAD THIS ”
LGREEWENT CAREFULLY

B installing, copying or otherwise using the SOFTWARE, wou agree to be bound by
the terms of this EULA. If ywou do not agree to the terms of this EULA, the
LICENSOR. is unwilling to license the SOFTWARE to you. Insuch event, you may
ot use o copy the SOFTWARE, and son shonld prormptly contact the LICENSOER.
for instractions on return of the product.

THIZ IS A& LICENSE AGREEMENT ("AGREEMENT") BETWEEN DVHAMICS
PROFESSIONAL SOLUTIONS LTD ("LICEMSOR"), AND YO ("LICENSEE"

DR "YOU") FOR USE OF THE ACCOMPANYING SOFTWARE AND TSER
DOCUMENTATION (THE "5OFTWARE™. LICEWMSOR. IS WILLING TO L

Back. " I Agree ] [ Cancel

4. Ready to install

When system is ready to install Ready to install DPS Organization Structure
Laptop Client for Dynamics CRM 3.0 screen will appear. Click o6NMatnued t o
with an installation.

[ ZbPs _ - - = E'EFEI

Ready to install DPS Organization Structure Laptop Client for Dynamics g .
CRM 3.0

Click Install ko beqin the installation, Click Back to review or change anw of waur
installation settings. Click Cancel to exit the wizard,

Back. " Install ] l Cancel
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5. Installing DPS Organization Structure for Dynamics CRM 3.0

Installation will begin. This may take several minutes.

iz DPS Organization Structure Laptop Client for Dynamics CRM 3... |._|,_ |£|
Installing DPS Organization Structure Laptop Client for Dynamics CRM E .
3.0

Please wait while the Setup Wizard installs DPS Organization Structure Laptop
Client for Dynamics CRM 3.0,

Skatus:

[ ]

6. Installation Complete

Cl i
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AFini sho button to exit t he

i DPS Organization 5tructure Laptop Client for Dynamics CRM 3.0 Setup |z|

Completed the DPS Organization
Structure Laptop Client for
Dynamics CRM 3.0 Setup Wizard

Click the Finish button to exit the Setup Wizard,

Back. Cancel

nst al
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Post Installation Configuration

You must register  Organization Structure product before you  will be able to

use
it. Enter registration key you have r eceived fromus using steps below:

1. Go to Settings Area in Dynamics CRM.
2. DPS Settings

Select DPS Settings from a Dynamics CRM Navigation Pane .In DPS Settings
screen select Licenses.

/Z} Microsoft CRM 3.0 - Microsoft Internet Explorer
File Mew GoTo Tools Help

& @ @9 | @ % ﬁ '@ | Mew Regord » | @Advanced Find | (@)
Settings DPS Settings

User: Tom Tom

é_:_-l Settings
Is Cuskormization
£2 DPS Settings

which feature would you like to work with?

Licences . Assign Licenses
Manage your licenses, Yiew, add or delete licenses, ”

Assign available licenses to the users,

:E Workplace
J; Sales

% Marketing
% Service

E SERUNDS Location: DPS Settings

T B R T TS
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3. Licenses

Il n Licences Screen use nAddo

; Microsoft CRM 3.0 - Microsoft Internet Explorer

File Mew GoTo Tools Help

| @ @ | @ % ﬁ 'a} | Mew Regord » | mndvanced Find | (@

User: Tom Tom
Settings Licenses
Lgﬂ Settings ;’)Add ‘ X |
58 customization - -
22 DPS Settings | | License Key | Product -« Version | Licensee
Norecords are avalable in this view.
(;f Workplace
d; Sales
Marketing
% Service 0of 0 selected,
= i
| Settings Location: DPS Settings | Licenses -
E | Dang ’_ ’_ ’_ Local inkranet S

4. Add License

Enter Registration  Key that has been send to you. Repeat that step for each
set of key that you have received.

=} Add License -- Web Page Dialog

Add License Key

Add a new

License key

034 | | Cancel
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5. Verify Licences

After entering a valid set of license keys verify information

displayed in

ALi censeso.YDeshald see version and licence number for each product
It may be more that one line for a single product.

that you own.

3 Microsoft CRM 3.0 - Microsoft Internet Explorer

File MNew GoTo Tools Help

& @A oo b4 [ Y Y @ | MewReord - | (g} Advanced Find | @)

Settings

Licenses

User: Tom Tom

Lﬁ Settings
E Cuskannization
2a DPS Setkings

“oadd | X |

W | License Key

| Product ~
Lﬁ' PWMBT-CZ0UZ-4IHSA-3GTQQ-IIFNG

";f Workplace

I!; Sales

Marketing

|

1 of 1 selected.

Strukbura Organizaci

| wersion | Licensegr

Location: DPS Settings | Licenses

,— ,— ,— l_ l_ [ Local intranst
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6. Assign Licenses to users

There is no need to assign Licenses to individual users if number of licences
that you have purchased is the same or greater than number of active users
Dynamics CRM .
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