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What 6s i n this manual

DPS Import Tool is a powerful add -on built specially to import data into
Microsoft CRM. It allows you to import or update all elements of Product
Catalog, any core Microsoft CRM entity (Accounts, Contacts, Leads, etc.) or

even your own custom entities.

This manual is divided into following chapters
U Import Tool Overview
U Accessing Import Tool for the first time
U Using Import Tool
U Import Tool Setup
U Creating New Project
U Fields Mapping
U Validatinga nd running import
U Running import from command line
U Expressions
U Functions

U Sample Data
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Functionality

Most of the information you need to use a wizard is included in the window,
but you can refer to this information as needed for more information.

Chapter 1: Import Tool Overview

Import Tool is a powerful add -on built specially to import data into Microsoft
CRM. It allows you to import or update all elements of Product Catalog, any
core Microsoft CRM entity (Accounts, Contacts, Leads, etc.) or your own
custom entities.

With Import  Tool you can:

e Import data from different sources (SQL, Excel, text file, ODBC, or
develop your own), easily save field mapping schema, use functions to
transform input data and much more.

e Use 3 different modes: import new records, update existing records or
perform both at the same time.

e Import data into custom entities and custom fields

e Start import process from a command line what allows you to automate
or schedule the whole process

Versions

Import Tool comes in two versions: Data Migration version and Full version.

Data Migration version is designed for initial data imports and will work only for
60 days. This version should help customers import essential data into
Microsoft Dynamics CRM, test and make all necessary data updates at the
beginning of th e implementation process.

Full version is ideal for initial and on -going data imports as it has no expiration
date. This is the best choice for customers that require regular updates to data

stored in Microsoft Dynamics CRM, for example when price lists n eed to be
updated regularly, new products are frequently imported.

In addition to that Import Tool is divided into 7 Modules that allow importing or
updating different groups of entities. Customers that do not need to import all
types of records can choo se only a single module or modules that are critical
for their business. Furthermore custom entities import is always included when

at least one module is registered.
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Below Table shows available Import Tools Modules and Dynamics CRM entities
they will al low t import.

Module

Dynamics CRM Record

Dynamics CRM Entities

Customer Records

Account

Address

Competitor

Contact

Customer Relationship
Lead

Opportunity Relationship

account
customeraddress
competitor

contact
customerrelationship
lead
customeropportunityrole

Activities Appointment appointment
E-mail email
Fax fax
Letter letter
Phone Call phonecall
Task task
E- mail Template template
Service Activity serviceappointment
Campaign Activity campaignactivity
Product Catalog Discount discount
Discount List discounttype
Price List pricelevel
Price List Item productpricelevel
Product product
Product Substitute productsubstitute
Unit uom
Unit Group uomschedule
Sales Account account
Competitor competitor
Document document
Invoice invoice
Invoice Product invoicedetail
Lead lead
Marketing List list
Marketing List Member listmember
Opportunity opportunity
Opportunity Product opportunityproduct

Opportunity Relationship
Order

customeropportunityrole
salesorder

Order Product salesorderdetail
Queue queue

Quote quote

Quote Product quotedetail
Sales Literature salesliterature
Territory territory
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Service

Account

Article

Article Comment
Article Template

account

kbarticle
kbarticlecomment
kbarticletemplate

Case incident

Case Resolution incidentresolution

Contact contact

Contract contract

Contract Line contractdetail

Contract Template contracttemplate

Facility/Equipment equipment

Queue queue

Service service

Service Activity serviceappointment

Site site

Subject subject
Marketing Account account
Campaigns Campaign campaign

Campaign Activity campaignactivity

Campaign Item campaignitem

Campaign Response campaignresponse

Contact contact

Lead lead

Marketing List list

Marketing List Member listmember
System Business Unit Businessunit

Note annotation

Queue queue

Site site

Subject subject

Team team

Territory Use territory systemuser
Full version All Above All Above

Product Licensing

Demo Licenses

Import Tool is licensed per
functional version limited to importing or updating 5 records
only restriction when no registration key has been entered.
for separate Evaluation License.

Organization. Download program comes with a fully
only . This is the
There is no need

Compatibility

Import Tool is compatible with Microsoft Dynamics CRM version 3.0.
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Chapter 2 : Accessing Import Tool for the first time.

1. Go to All Programs and locate DPS Limited folder

2. Select Import Tool 3.0
System will start process initialization.

Connection Configuration

When running Import Tool for the first time, system will ask you to provide
connection settings. Click AOKO in Configurat

Configuration

5\ ? ) Required configuration settings are missing. Click OK if you want to specify settings now.

L OK ][ Cancel ]
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= Connection

Server URL:

CRM hitp://bond

5555/

#- Plugins

SOL server:

CRM server URL, for example: http://cim: 5555

=

\BOND|

v

Database:

SOL Server name, for example: CrmSqlServer

’ Dynamics_Test_MSCRM

|

CRM database name, for example: Organization_MName_MSCRM

Test Settings

[

0K I[ Cancel ]

To change existing configuration settings select Tools

Menu.

Product Registration

A Options from the Main

DPS Import Tool download contains a fully functional version limited to

importing or
License.

updating 5 records

If you have purchased Import Tool

Main Menu to enter your company registration key.

only . There is no need for separate Evaluation

license select Tools A Registration from the

Product Registration @

[] Sales
[] Service

[] System

Organization [Dynamics Test
Key ||
Expiry Date |
Madules [] Activities
[] Custom
[] Customer Records

[] Marketing Campaigns
[] Product Catalog

Cancel

Enter registration

key

t hat

Registration

-
\!) Thank you for reqistering.

Dynamics Professional Solutions Ltd
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Chapter 3 : Using Import Tool

To access Import Tool go to Start A All Programs A DPS Limited A Import Tool
3.0

P
(] DPST System - Dynamics Professional Solutions [mport Tjoo EE
File  %iew  Project  Tools  Help
N 5 | | “gaddltem | [F validste sl ~ [ Importall - £ Tom Tom
Import Definition Project Information
ERN] s

=23 Business Unit Hame System

4 Fields Mapping

[, Data Source o
=@l Temitany Description

4 Fields Mapping

[y DataSource

=43 Team Created by Tom Tom
:_gf? Fields Mapping ate 13 November 2007
lsq D'ata Source

-y Queus

s Fields b apping

[y DataSource
=-flg Site

a1 Fields b apping

[y DataSource
=] Subject

a1 Fields b apping

[y DataSource
=2 g User

a1 Fields Mapping

[ 4y DataSource

Menu Bar

The menu bar is the horizontal bar displayed along the upper edge of the main

DPS Import Tool application window. The menus on the menu bar are  used to
select setup options and system -wide commands.

Use the menus on the DPS Import Tool menu bar to complete tasks such as
creating new project, adding items to existing project or setting up system
options. Some command options, at times , may appear dimmed, indicating the
command is unavailable. For example, the Project option is not available
unless existing projectis open ed in the main window of the application.
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DPS Import Tools contains the following menus:

File File menu allows you to create new or open
| ] MewProject, | existing project. You can save changes to a project
5 OpenFrojedh.  Curl+o you are currently modifying or save this project
' [—— Chles under a different name.
Save Praoject s, ..
Close Project
Recent Projecks 3
Exit
View View menu allows you to decide whether Toolbar
Toolbar and/or Status Bar should be visible.

Skatus Bar

Project Project menu allows you to add new item to the
Sq AddTtem..  Ak+Shift+a import project, validate project, run import or
change lookup behavior.
& walidate all... Fa
b Import Al F5

Lookups Mapping... ['\}

Tool s Use Tools menuto configure or change existing
Options. .. Dynamics CRM server  connection settings
Registration... (Options) or to register (Registration) DPS Import

Tool.

Help About Import Tool displays version information.
Abouk Import Tool

Toolbar

The DPS Import Tool toolbar is the row of buttons directly below the menu bar.

3 Opens New Import Project wizard

= Opens existing project

= Saves changes to an existing project

¥ Add Ttem Opens Add New Item wizard

4 valdate &l - P mport &l | Validates all item s with in a project or currently selected
Yalidate Selected Slngle item Only'

b Import Al - Runs import for all items within  a project or currently
Import Selected selected single item only.
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Chapter 4: Import Tool Setup

Options

You can access Options screen by selecting Tools A Options from the main
menu. Use this screen to verify or modify DPS Import Tool configuration
settings.

To change configuration provide server URL, SQL Server Name and Dynamics
CRM database information in appropriate fields . You can test your  setting by
clicking on Test Settings button.

[=- Connection Server URL:
CRM http: //bond: 5E55/
Plugins CRIM zerver URL. for example: http:/ Ao BH65
SOLRerver
BOMD [vl

S0L Server name, for example; CrmSglS erver

Databasze:
Dynamics_Test_MSCRM [vl
LRI database name, for example; Organization_Mame_MSCRM
I Ok I l Cancel l
Registration
To register DPS Import Tool, select Tools A Registration from the main menu.
Organization Dynarics Test l%
Key SWATHY-COH8M-1E5E7wRIBZ-BUGWS

Expiry Date 31/01/2008

Modules Activities
Custorm
[] Customer Records
[] Marketing Campaigns
Praduct Catalog
Sales
[[] Service
[] Swstem

l Reqister l l Cancel l

After buying the product you will receive an e -mail with  the registration key for
your organization. Enter  the registration k ey you have received. System wil I
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display Expiry Date and modules that you have registered . Please verify if  this
information is correct.

Lookups Mapping

Lookup fields are used to relate one record type with another . For example
when creating a new task for customer contract we are using a relate d field to
associate task with the  necessary contract record. Import Tool uses  predefined
default field name (provided by Microsoft Dynamics CRM) to recogniz e what
record you are referringt 0. In our example this will be the Contact Name that
Import Tool will use by default; if in your import data you have a Contact ID
instead you can change the default lookup setup in the Lookup Mapping
window .

3t Reset all %] Import From %

Ertity Default Field Currert Field [~

Campaign Activity Subject Subject

Campaign Responze Subject Subject

Case Title Title:

Caze Rezolution Subject Subject E

Competitor Hame Mame

Contact Full M ame Full Mame

Contract Contract Name Contract |D

Contract Line Title Title:

Contract Template Hame Mame

Dizcount List Hame Mame

Document Title Title:

E-mail Subject Subject

‘ Ok, J [ Cancel
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Chapter 5: Creating New P roject

Follow below steps to create new import project

1. Select New Project icon from the Toolbar.

In the Name your project screen enter the n ame and description of your
project . Click fiNext o .

New Import Project - :Eg
( ')

Hame pour project
Enter a name and deszcription for your project,

Name DPS Test Import
Test Imparl

Dezcription

2. Choose a Record Type

In the Choose a Record Type screen select entity you are planning to import
All Dynamics CRM entite s that are available for import are displayed
regardless of the registration status . By default available entities are ~ shown in
groups by module; if you want to change that right click and unmark Show
Groupsoption. Cl i ck fiNexto

Chooze a Record Type
w'hat tppe of record do you vant to import?
—————
Record E ntity Description 2
Activities =
; v | Show Groups
fa.&ppnintment appointment| enting a time interval with start /et
]ﬁ Campaign Activity  campaighachivity Tazk performed, or to be performed, by a user for ple
[ E-mrail email Agtivity that is delivered uzing e-mail protocals.

E-mail Tenplate tenplate Template for an e-maill mezsage that contains the st
(.35 Fau fau Agtivity that tracks call outcome and number of page
|2[’ Letter letter Activity that tracks the delivery of a letter. The activi
@ Phane Call phionecall Agtivity ta track a telephone call

Service Activity serviceappointment Activity offered by the arganization to satisfy its cust
21 Tazk tazk Generic activity representing work. needed to be dor[vl

(<] 1 | (*]
[ Cancel ] [ « Back ] i MNext » I
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3. Data Source

In the Choose a Data Source screen select

where y ou want to import data

from. CI| i d&ikishd

Chooze a Data Source
Fraom where do you want to impart data?

Data zource

<Select a data source>
t a dat

< b a data s =33
Microzoft Sql Server / Genenc Odbc
Tt file [t or .cav]

=

[v]

«Back | [ Finish

To import from a text file
source dropdown.

Use Browse button to locate
and Filed Data Delimiter

select Text File

(. txt or .csv) option form the

your source file. Make sure that

Data

Field Separator

fields are correct ly selected . Mark whenever your fil e

contains headings and

click fFinish o.

New import Project : W
Choose a Data Source =
From where do you want to import data?
Data zource Tesxt file [ kst or .cav) [vl

Saource impaort file:

C:AProgram FileghDynamics Profezzional Solutiongympo P
[v]

® &

Firgt row containg column headings

Figld Separatar: Carnrna []

Field D ata Drelimiter: Double Quate [

«Back | | Firish

Dynamics Professional Solutions Ltd
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To import from other data sources select Microsoft SQL Server/Generic ODBC
option form the Data Source dropdown.

Select your connection type and enter a connection string. You can use one of
the template s if you do not remember syntax . SQL server connection type is
optimized for Microsoft SQL Server. Generic ODBC can be used for any other

data source, like Microsoft A ccess, Microsoft Excel, My SQL, etc. Then enter
your query in the SQL query field. This can be a simple or complex statement
depending on your needs.

New Import Project

Chooze a Data Source
- 2
Fraom where do you want to impart data? 1

Data zource Microsoft Sgl Server / Generic Odbe

Connection type: Sql Server w P
@I

Connection string templates: w

Connection string:

Treat MULLz az empty stings [™']
SOL query:
SELECT * FROM

«Back | [ Finish

After completing this step c | i ¢ k @ Buttonitcs return to the main DPS
Import Tool screen.

Main screen is dived into two sections. Left section contains a tree structure
and is called Import Definition. This section will display your project and all
entities you want to import within that project.

Right section is content sensitive and will dis play detail information for what is
selected in the left section. S ection title will change depending what level has
been selected in the left pane. You can select a Project, an | tem (entity you
wish to import ), Data Source or Field Mapping (for a specific entity you wish to
import).
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By selecting a project

in the right section of the

in the left pane Proj ect Information
main screen.

will be displayed

[g: Dynamics Professional Solutions Import ool

File  Wiew Project  Tools

Import Definition

& Fields Mapping
--s'm Data Saurce

Help
M5 | | “gaddlem [ validate Al ~ P Import Al -

Project Information

Hame DPS Test Import
Test Impart

Description

Created by Tarm Tam

Date 01 December 2007

eafimifr-o

g Tom Tom

Name Enter Name for your project.

Description Enter description for your project.

Created By System will populate this field  with CRM user who has
created the project. You can edit this information if you
wish.

Date System will display data when you project was created.

Dynamics Professional Solutions Ltd
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By selecting an entity within the left pane Item Import Options  will be
displayed in the right section of the main screen

i+ Dynamics Professional Solutions Import oo E m
File  Wiew  Project  Tools  Help %
N5 = | “gaddiem | F validate Al ~ P Import all ~ £ Tom Tom
Import Definition Item Import Options
= gj DFS Test Import Item
=& E Enabled

4 Fields Mapping
st Data Source Import mode

(&) Impaort new records only
O Update existing records
O Import new and update existing records

Conflicts resolution

On multiple match: Do nothing ™

Other options
[ Truncate taa long sting values
Enabled checkbox Decide if you want to import this entity. Only enabled
items will be imported. All disabled items will be
skipped.
Import mode Decide if you want to import new record s only, update

existing records or import new records and update
existing at the same time.

If you want to update records make sure you have
selected at least one key in a Fields Mapping Section

Conflict Decide what to do when multiple  records match the

hY

resolution selected keys . Possible options are  ADo nothing 0 or
i \Pdate all matching records  o.

Truncate too long If this option is marked system will truncate too long
string value strings to the maximum allowed length of the specific
field. Otherwise error will be logged .
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By selecting Field Mapping for a specific entity
Field Mapping in the right section of the

in the left pane you can access
main screen.

[ Test- Dynamics Professional Solutions Impor
File  Wew Project Tools  Help

5 “gaddtem | 3 validate Al + [ Import 8l -
Import Definition Fields Mapping
= LB Activity 3 % Pl:l:“?my

Key Target Field
[owninguser]

{d Data Source »
Actual End [actualend)

Actual Start [actualstart)

Billing Code [bilingcods)

Category [category)

Caver Page Name [coverpagename)]
Description [description)

Direction [directioncode]

Due Date [scheduledend)

Duration [achualdurationminutes]

Fax Mumber [faxnumber)

I3 Billed [isbilled)

|3 Worlkflow Created (iswark fowereated)
Number of Pages [rumberofpages)
Dwner [ownerid)

Priarity [prioritpcode)

Recipient (to]

Regarding [regardingobjectid)
Sender [from]

Service [serviceid)

Start Date (scheduledstart]

Status Reason [statuscode]
Sub-Category [subcategory]
Subject [subject)

Transmit. Station 1d [tsid)

FEFEEEEEEEEEEEEEEEEEEEE

Datalype
Lookup
DateTime
DateTime
String
String
String
String
Boolean
DateTime
Integer
String
Boolean
Boolean
Integer
Owaner
Picklist
PartyList
Lookup
PartyList
Lookup
DateTime
Status
String
String
String

tapping Type:
Unmapped
Source field
Expression
Source field
Source field
Source field
Source field
Source field
Source field
Source field
Source field
Unmapped
Unmapped
Source field
Source field
Source field
Expression
Expression
Expression
Unmapped
Source field
Source field
Source field
Source field

Source field

Mapped To

Actual End

Datel]

Billing Code
Category

Caver Page Name
Description
Direction

Due Date
Duration

Fait Number

Number of Pages

Ouwiner

Priarity
Lookup([RecipietT ype] [Recipient])

lIf{[Regarding]="", Mull). Lookupl[Type] [Regard..

Lookup{[SenderType] [Sender])

Start Date
Status Reason
Sub-Category
Subject

Transmit. Station Id

Edit.

Edit.
Edit.
Edit.

Sample Data

Fax regarding our..

FALSE

35

0
0978-123-456

Tam Tam

Mormal l}s

Completed

Incoming Fax 1

Import

]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]

In this section you can map

source fields to Dynamics CRM

be described in details  in Chapter 6 of this manual.

By selecting Data Source for the specific entity  within
access Data Source in the right section of

Dynamics Professional Solutions Ltd
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In this screen you can modify data source

In the

DPS CUST - Dynamics Professional Solutions Import Tool

47 Fields Mapping
) -.S'Q,_ Data Source
-y Lead
__n_e,l Fieldz: Mapping
Lo Data Source

Treat MULLs as empty strings (™)
SOL queny:

File  Wiew  Project  Tools  Help
P S e | gaddtem | S validate Al - B Import Al - £ Tom Tom
Import Definition Data Source
CUSTOMERS
= % 4 g ccount Data source | Microzoft Sgl Server / Generic Odbc b |
=
__m_r,l Fields Mapping P
-.S'Q._ Data Source Connection type: |SqISewer vl |
=% Contact L7
L= 5 Fields Mapping Connection string templates: | vl
LB L Connection string: |Data Source=B0OND Initial Catalog=CRMSOURCEDAT A Integrated Sel
= a Competitar

SELECT * FROM Contacts

left pane you can right click

configuration.

in order to open  a context

menu

[ DPSZ” Customer Records - Dynamics Professional Solutions Impont Tool E E E

File  View  Project  Tools

T 5 | g hdd em
Import Definition

= Lf CUSTOMERS
=} Account
4 Fields Mapping
‘-;Im Data Source

Help
& validate Al - [ Import Al -

Item Import Options
Item
Perzan with whom a buziness unit has a relationship. For example, a custamer. a supplier, or a colleague
Impart made
Import new records only
ﬁ Update existing recards

Impart new and update existing recoids

onflicts resolLtion
n multiple match: Do nathing
ther options

| Truncate too long sting values

=i
&l g AddTtem
h Enable Al
== Ad ’
. Disable all
“sat - Move Up
=] Coj
a = 4 Move Down
3, Expand Al
& @ CM Collapse Al
_ L X Remove
=-Z)y Legw

7 Fields Mapping
Lo Data Source

g Tom Tom

Enabled

Add Item

Add new item to
import) .

the current project

(new entity to

Enable All

Enable all items with
filmport All 0 only enabled items

in current project
will be

. When selecting

imported.
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Disable All Disable all items in the project. When selecting Almport
All0 only enabled items  will be imported.

Move Up Move selected item up in the hierarchy . Items are
imported in the specified order

Move Down Move selected item down in the hierarchy . Items are
imported in the specified order.

Expand All Expand all items in the project.
Collapse All Collapse all items in the project.
Remove Remove selected item form the project.
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Chapter 6: Fields Mapping

From the left pane within of the main screen select Field Mapping for the item

you wish to import.

Key Indicates a key field. Key fields are used to locate existing
records in the CRM . This setting is most important when
updating existing records. It also prevents duplicate
records creation during import.

Target Fi eld This column lists available fields for the selected entity. It
will include all custom fields.

Data Type This column provides information about data type of the
selected fi eld.

Mapping Type This column tells the system where to get a value from.
Available  options are Unmapped, Source Fi eld or
Expression.

Mapped To If Mapping Type is Source fi  eld this column will list all
fields from your data  source.

This unnamed column is used only if you are using
expressions or if a field you are importing is of Picklist
type. In this case you will have to map value f rom your
data source to specific value from the CRM.

Sample Data This Column di splay s sample data from the data source.

Import This column indicate s whether field should be imported or

not .

Field Mapping Toolbar:

> Automap

P Clear All Mappings

7 Show Only Mapped Fields
Show Sample Data Column
Show Data Type Column

7 Show Primary Key Field

. Highlight Required Fields

i Show Field Information Panel
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Click on Edit to access Expression Editor . This will be only displayed if
Expression has been selected in the Mapping Type column. Build your
expression using fields from the data source or/and available functions.

Click on Map to access Mapped Values . This will be only displayed if fi eld that
you are importing is of Picklist type. Map values from your data source to
existing values in  the CRM.
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