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Copyright Copyright © 2009 Dynamics Professional Solutions. All rights 
reserved. Complying with all applicable copyright laws is the 

responsibility of the user. Without limiting the rights under 
copyright, no part of this document may be reproduced, stored 

in or introduced into a retrieval system, or transmitted in any 
form or by any means (electronic, mechanical, photocopying, 

recording, or otherwise), or for any purpose, without the 

express written permission of Dynamics Professional Solutions.  
 

Warranty 
disclaimer 

Dynamics Professional Solutions disclaims any warranty 
regarding the sample code contained in this documentation, 

including the warranties of merchantability and fitness for a 
particular purpose 

 
Limitation of 

liability 

The content of this document is furnished for informational use 

only, is subject to change without notice, and should not be 
construed as any type of commitment by Dynamics Professional 

Solutions. Dynamics Professional Solutions assumes no 
responsibility or liability for any errors or inaccuracies that may 

appear in this manual.  
 

License 

agreement 

Use of this product is covered by a license agreement provided 

with the software product.  
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What’s in this manual 

 

 

This manual provides guidelines for installing and setting up DPS Activities 
Summary module for Microsoft Dynamics CRM version 4.0. It lists system 

requirements, contains a step-by-step guide through the installation process, 
gives tips on troubleshooting and describes post installation configuration 

procedures.  

The manual is divided into the following sections: 

 

 Introduction 

In this chapter you can find basic information about Activities Summary, its 

licensing and compatibility with Dynamics CRM. 

 Installation 

In this chapter you can find information about system requirements, how 

to install and uninstall Activities Summary on your Microsoft Dynamics CRM 
server. It also contains information about post installation configuration 

procedures. 
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Introduction 

 

This section contains a list of the supported databases and operating 
environments for Activities Summary module, as well as the recommended 

system requirements for servers and client computers. 

 

Activities Summary Overview 

 

Activities Summary is a complete view of customer history. It allows you to 

view completed, cancelled and open activities in one screen. Viewing all 
relevant information in one place helps to perform daily tasks even more 

quickly and efficiently. Setup preferences are kept per user to allow each 
person to display information according to their needs. 

Activities Summary view is available for the following entities: account, 

contact, leads case, contract, opportunity, quote, order and invoice 

 

Product Licensing 

Demo Licenses  

To use application for one of the sample Microsoft Dynamics CRM 4.0 

organizations („Adventure Works Cycle Demo‟, „Adventure Works Cycle‟ or 
„Microsoft CRM‟), please visit our website at http://www.dynamics-pros.com  to 

download demo registration key. 

 

Evaluation Licenses  

You can request a 15 day evaluation license that will allow testing our product 

on your production company. Visit our web site at http://www.dynamics-
pros.com/Products/RequestEvaluationLicenses/tabid/252/Default.aspx and fill 

a “Request Evaluation Licenses”. You will need to provide your CRM 

organization name in order to receive a valid registration key by email. 

 

Compatibility 

Activities Summary is compatible with Microsoft Dynamics CRM version 4.0. 

   

http://www.dynamics-pros.com/
http://www.dynamics-pros.com/Products/RequestEvaluationLicenses/tabid/252/Default.aspx
http://www.dynamics-pros.com/Products/RequestEvaluationLicenses/tabid/252/Default.aspx
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Installation Instruction 

 

In this chapter you can find information about system requirements, how to 
install and uninstall Activities Summary on your Microsoft Dynamics CRM 

server. It also contains information about post installation configuration 
procedures. 

 

System Requirements 

 
This chapter contains a list of the supported databases and operating systems, 

as well as components that must be installed on a server before you can start 
Activities Summary installation process. 

 

 Supported Databases 

Microsoft SQL Server 2005 
 

 Supported Server operating systems 

Microsoft Windows Server 2008 (Standard, Enterprise, Data Center or Web 
Server editions) 

Microsoft Windows Server 2003 (Standard, Enterprise or Web editions) 
Microsoft Windows Server 2003 (Small Business R2 editions) 

 

 Supported Client operating systems 

Microsoft Windows XP Professional 

Microsoft Windows VISTA 
 

 Necessary components  

Microsoft Dynamics CRM 4.0 
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Server Installation 

The Activities Summary installation must be performed on the Microsoft CRM 
server. You must have administrator privileges in order to run the installation. 

(User must be a member of machine Administrators Group as well as a CRM 
user with Administrator privileges). 

The installation file is called: ActivitiesSummaryServerSetup_x64.exe or 
ActivitiesSummaryServerSetup_x86.exe 

1. Start installation 

a. Extract the ActivitiesSummaryServerSetup_x86.zip or 

ActivitiesSummaryServerSetup_x64.zip file into a folder on the 

Microsoft CRM server machine.  

b. Double click the ActivitiesSummaryServerSetup_x86.exe or 

ActivitiesSummaryServerSetup_x64.exe file.  

 

2. Welcome 

At the DPS Activities Summary for Dynamics CRM 4.0 Welcome screen, Click 

“Next” button 
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3. End-User License Agreement 

If you agree with the terms of the license agreement at the End User License 

Agreement screen chose “I agree” to continue with the installation. 

 

 

4. Destination Folder 

Select the directory where Activities Summary should be installed. Click „Next‟ 

to install into default directory or Click „Browse‟ and select the destination 
folder of your choice. Then click „Next‟. 

 

If you have already one product from Dynamics Professional Solutions installed 
on your Server you won‟t be able to change a default path to a destination 

folder. 
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5. Dynamics CRM Server Information 

At the Dynamics CRM Server Information screen accept suggested or specify 

correct information about Dynamics CRM website, host and domain name. 
Click “Next” to continue. 

 

 

6. Dynamics CRM Organization 

At the Dynamics CRM Organization screen select Organization for which you 
want to install DPS product. Click “Next” to continue. 
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7. Dynamics CRM SQL Server 

At the Dynamics CRM SQL server screen accept or specify SQL server where 

Dynamics CRM is installed. Click “Next” to continue. 

 

 

8. Ready to Install 

At the Ready to install screen press “Install” button to begin with the 

installation. 
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9. Installing DPS Activities Summary  for Dynamics CRM 4.0 

Installation will begin. This may take several minutes. 

 

 

 

10. Installation Complete 

Click “Finish” button to exit the installation wizard.  
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Post Installation Configuration 

 
You must register Activities Summary product before you will be able to use it. 

Enter registration key you have received from us using steps below: 
 

1. Go to Settings Area in Dynamics CRM.  

2. DPS Settings 

Select DPS Settings from a Dynamics CRM Navigation Pane. In DPS Settings 
screen select Licenses. 
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3. Licenses 

In Licences Screen use “Add” button. 

 

 

 
 

4. Add License 

Enter Registration Key that has been send to you. Repeat that step for each 
set of key that you have received. 
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5. Verify Licences 

After entering a valid set of license keys verify information displayed in 

“Licenses Screen”. You should see version and licence number for each product 
that you own. It may be more that one line for a single product. 
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6. Assign Licenses to users 

There is no need to assign Licenses to individual users as Activities Summary is 

licensed per Organization. 
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ISV Config  

 

When you first time install any third party solution you might notice in your 

CRM some additional menu items named like ISV, Test, Web Only, etc.  This is 

because Microsoft ships Dynamics CRM with sample ISV configuration. We do 

not have a possibility to remove it automatically. However you can do this by 

importing an empty “ISV Config” item.  

First, create a backup of the existing “ISV Config” item (this step is not 

necessary, but highly recommended): 

1. In the Dynamics CRM Navigate to Customization menu (Settings 

Customization). 

2. Click Export Customizations. 

3. From the list select “ISV Config” item 

4. Click Export Selected Customizations and click OK when message 

appears. 

5. Save customizations.zip file. 

 

Now import a clean “ISV Config”: 

1. In the Dynamics CRM Navigate to Customization menu (Settings 

Customization). 

2.  Click Import Customizations. 

3.  Click Browse... and select CleanISVConfig.zip file and click Upload. This file 

can be downloaded from: http://www.dynamics-pros.com/Downloads/CleanISVConfig.zip 

4. Click Import Selected Customizations and click OK to confirm. This will 

import an empty clean copy of the “ISV Config” element.  

 

Ideally you should do that before any third party customizations are installed. 

Otherwise any third party buttons, menu items will disappear. For Dynamics 

Professional Solutions products you run the installer and select Repair option. 

It will re-add all missing menu items. 
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Uninstall  

 

1. Start  

a. On the CRM server where you installed the product navigate to 

„Control Panel‟ and open „Add or Remove Programs‟. Select DPS 
Activities Summary for Dynamics CRM 4.0 from the list of the 

currently installed programs. 

 

  
 

 

 

 

2. DPS Activities Summary  for Dynamics CRM 4.0 

System will start removing program components from your machine. It may 

take several minutes. 
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Support 

 

If you have any questions or problem with our products contact our support 
team. Submit your question using New Support Request Form on our Web 

page. A member of our support team will get in touch with you as soon as 
possible. 

 
http://support.dynamics-pros.com 

 

 

 

 
 

 

 

  

http://support.dynamics-pros.com/
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