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What 6s i n this manual

This manual provides guidelines for installing and setting up DPS Activities
Mass Update module for Microsoft Dynamics CRM version 4.0 . It lists system
requirements, contains a step -by - step guide through the installation process,
gives tips on troubleshooting and describes post installation  configuration
procedures.

The manual is divided into the following sections :

U Introduction

In thi s chapter you can find basic information about Activities Mass Update
its licensing and compatibility with Dynamics CRM.

U Installation

In this chapter you can find information about system requirements , how
to install and uninstall Activities Mass Update on your Microsoft Dynamics
CRM server. It also contains information about post installation

configuration procedures.
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Introduction

This section contains a list of the supported databases and operating
environments for  Activities Mass Update module , as well as the recommended
system requirements for servers and client computers.

Activities Mass Update Overview

Activities Mass Update is a Dynamics CRM add -on th at allows you to close
several activates at the same time or changed existing Status Reason for
previously closed activit ies. Out of the Box Dynamics CRM functionality allows
only to close one activity on a time.

Product Licensi ng

Demo Licenses

To use application for one of the sample Microsoft Dynamics CRM 4.0
organizaton s (6 Adventure Works Cycle Demobé, O6Advent
0 Mi cr o s o)f pgleas€ R Gur website at http://www.dynamics  -pros.com to

download demo registration key

Evaluation Licenses

You can request a 15 day evaluation license that will allow testing our product

on your production company. Visit o ur web site at  http://www.dynamics -
pros. com/Products/RequestEvaluationLicenses/tabid/252/Default.aspx and fill
a Rigquest Evaluation Licenses 0. You will need to provide your CRM
organization name in order to receive a vali d registration key by email.

Compatibility

Activiti es Mass Update is compatible with Microsoft Dynamics CRM version 4.0.
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Installation Instruction

In this chap ter you can find information abo ut system requirements , how to
install and uninstall ~ Activities Mass Update on your Microsoft Dynamics CRM
server. It also contains information about post installation configuration

procedures.

System Requirements

This chapter contains a list of the su pported databases and operating systems ,
as well as components that must be installed on a server before you can start
Activities Mass Update installation  process.

U Supported Databases
Microsoft SQL Server 2005

U Supported Server operating systems

Microsoft Windows Server 2008 (Standard, Enterpr ise, Data Center or Web
Server editions)

Microsoft Windows Server 2003 (Standard, Enterprise or Web editions)

Microsoft Windows Server 2003 (Small Business R2 editions)

0 Supported Client operating systems

Microsoft Windows XP  Professional
Microsoft Windows VISTA

U Necessary components
Microsoft Dynamics CRM 4.0
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Server Installation

The Activities Mass Update installation = must be performed on the Microsoft

CRM server. You must have administrator privileges i n order to run the
installation. (User must be a member of machine Administrators Group as well
as a CRM user with Administrator privileges ).

The installation file is called: MassUpdateSetup.msi

1. Start installation

a. Extractthe MassUpdateSetup .zip file into a folder on the Microsoft
CRM server machine.

b. Double click the MassUpdateSetup.msi file.

2. Welcome

At the DPS Activities Mass Update for Dynamics CRM 4.0 Welcome screen,

Click iNext o button

i'._%- DPS Activities Mass Update for Dynamics CRM 4.0 Setup

Welcome to the DPS Activities Mass
Update for Dynamics CRM 4.0 Setup
Wizard

The Setup Wizard will install DPS Activities Mass Update for
Drynamics CRM 4,0 on wour computer, Click Mext bo continue
or Cancel ko exik the Setup Wizard,

Back

Cancel |

Dynamics Professional Solutions Ltd

7123



3. End -User License Agreement

If you agree with the terms of the license agreement a t the End User License
Agreement screen chose il agree 0to continu e with the instal lation.

i'é" DPS Activities Mass Update for Dynamics CRM 4.0 Setup

End-User License Agreement .
Please read the Following license agreement carefully,
END USER S0FTWARE LICENSE AGREEMENT - PLEASE READ THIS -
LGREEWENT CAREFULLY

By installing, copying or otherwise using the SOFTWARE, you agree to be bound by
the terms of this EULA . If you do not agree to the terms of this EULA, the
LICENSOR. is unwilling to license the SOFTWARE to won. In such event, you may
mot use or copy the SOFTWARE, and wou should proraptly contact the LICENSOR
for mstructions on return of the product.

THIS IS & LICENSE AGREEMENT ("AGREEMENT") BETWEEN DY AMICS
FROFESSIONAL SOLUTIONS LTD ("LICEMS0R"), &ND YO ("LICENSEE"

DR, "¥OU") FOR USE OF THE ACCOLIPANVING SOFTWARE &ND TT5ER.
DOCUMENTATION (THE "SOFTWARE"). LICENSOR IS WILLING TO LI

Cancel |

Back

4. Destination Folder

Select the directory where Activities Mass Update should be installed. Click
ONextd to install into default directory
destination folder of your choice. Then

i'é" DPS Activities Mass Update For Dynamics CRM 4.0 Setup

Destination Folder .
Select a Folder where the application will be installed.,

"Destination Folder

C:4\Program Files\Dynamics Professional Solutions) Browse |

Back Cancel |
If you have already one product from Dynamics Professional Solutions installed

on your Server you wo ge@defabliepattatbd destirtatioon ¢ h an
folder.
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5. Dynamics CRM Server Information

At the Dynamics CRM  Server Information screen accept suggested or specify
correct information ~ about Dynamics CRM website, host and domain name.
Cl i ck 1 Noantinueé . t o

i'é" DPS Activities Mass Update for Dynamics CRM 4.0 Setup

Dynamics CRM Server Information .
Prowide the information about Dynamics CRIM server,
Drnamics CRM wehsite:
IMicrosnFt Dynamics CRM j
Haosk Mame:
jcrma0PRO

Windows Domain Mame:
MR

r Use S5L connections {550 certificate must be installed on the server hosting the
Dynamics CRM). all connections will be made using https pratocal,

Back

Cancel |

6. Dynamics CRM Organization

At the Dynamics CRM  Organization screen select Organization for which you
want to install DPS product. Click ANexto to continue.

i'é’- DPS Activities Mass Update for Dynamics CRM 4.0 Setup

Dynamics CRM Drganizations .
Select organizations Far which vou want install DPS Activities Mass Update For

Dynarnics CRM 4.0,

Available Organizations Selected Organizations

SecondCrganization FirskOrganization

Add == |
<= Remove |

Back.

Cancel |
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7. Dynamics CRM SQL Server

At the Dynamics CRM SQL server screen a ccept or specify SQL server where
Dynamics CRMis installed . CI| i c k fcohenge .0 t o

{3 DPS Activities Mass Update for Dynamics CRM 3.0 Setup B3
Dynamics CRM SQL Server n .

Enter a SQL server where Dynamics CRM is installed.

Dynamics CRM SQL server:
[sonD

Mext Cancel

8. Ready to Install

At the Read vy to install screen press  filnstall 0 button to begin with the
installation

i'é'- DPS Activities Mass Update for Dynamics CRM 4.0 Setup

Ready to install DPS Activities Mass Update for Dynamics CRM 4.0 g .

Click Install ko beqin the installation, Click Back to review or change any of waur
installation settings. Click Cancel to exit the wizard,

Back. Cancel
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9. Installing DPS Activities Mass Update for Dynamics CRM 4.0

Installation will begin. This may take several minutes.

i'._%- DPS Activities Mass Update for Dynamics CRM 4.0 Setup

Installing DPS Activities Mass Update for Dynamics CRM 4.0 g .

Please wait while the Setup \Wizard installs DPS Activities Mass Update For Dynamics
CRM4.0.

Status:  Configuring SQL Server

Back Iext

10. Installation Complete

Click AFinisho button to exi't the installatio

i'._% DPS Activities Mass Update for Dynamics CRM 4.0 Setup

Completed the DPS Activities Mass
Update for Dynamics CRM 4.0 Setup
Wizard

Click the Finish button to exit the Setup Wizard,

Back.

Canzel |
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Post Installation Configuration

You must register  Activities Mass Update product before you will be ableto use
it. Enter registration key you have r eceived fromus using steps below:

1. Go to Settings Area in Dynamics CRM.

2. DPS Settings

Select DPS Settings from a Dynamics CRM Navigation Pane . In DPS Settings
screen select Licenses.

LitwareInc Administrator
Microsoft CRM

4- ‘Microsoft Dynamics CRM

New Activity ~ NewRecord ~ | GoTo~ Tools~ | Isv ~ | AsTest | .Lywebonly 1JBoth | 3} Advanced Find 1©) Help ~

Settings DPS Settings
gE] Administration
113 Business Management
a Customization

Which feature would you like to work with?

D Templates . . i
[ Product Catalog Licences . Assign Licenses

C'/J workflows Manage your licenses. View, add or delete licenses. l’ Assign available licenses to the users.
[f' Data Management

F& System Jobs

{55 DPS Settings

4] workplace
115 sales
%y Marketing
% Service

o— =
¥-| Settings
¥

ﬁ Resource Center
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3. Licenses

I n Licences Screen use NAddo button.

‘ LitwareInc Administrator

Microsoft CRM

Microsoft Dynamics CRM

New Activity ~ NewRecord~ | GoTo~ Tools~ | 1SV~ | AsTest | .1)webonly 1JBoth | (3} Advanced Find @) Help ~
Settings DPS Settings

‘él Administration
‘fbi Business Management 33 Add | >< |
53 customization I~ | Licensekey | Product ~ | version | Licenses | Expiry (2t
D Templates

L@—' Product Catalog
@ Workflows

tf' Data Management
@‘ System Jobs

2% DPS Settings

No records are available in this v

“ R 0 of 0 selected.

4. Add License

Enter Registration  Key that has been send to you. Repeat that step for each
set of key that you have received.

) Add License -- Webpage Dialog X

Add License Key

Add a new license key,

Organization Name
MicrosoftCRM
License Key
o ][ cwa ]
|http:ffmoss:5555/DPs 8- Local intranet |

Dynamics Professional Solutions Ltd 13/23



5. Verify Licences

After entering a valid set of license keys verify information displayed in
ALi censeso.YDeshald see version and licence number for each product
that you own. It may be more that one line for a single product.

Microsoft CRM

4 LitwareInc Administrator

= _Microsoft Dynamics CRM

New Activity ~ NewRecord ~ | GoTo~ Tools~ | Isv ~ | dsTest | .L)webonly 1sBoth | 3} Advanced Find 1©) Help ~

Settings DPS Settings
{’_.El Administration
113 Business Management +~> Add | X | MicrosoftCRM
& Customization V| License Key | Product ~ | version | Licenses | Expiry (2t
L] remplates 7 NZ6BQ-3UCAG-NRHSN-7L3WX-XDCOQ Mass Update 4.0 1 None

L(} Product Catalog '
@ Workflows

L’f Data Management
@“ System Jobs

2% DPS Settings

@ Workplace
1.4} sales

%) Marketing

\ g <

“ Resource Center 1 of 1selected.
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6. Assign Licenses to users

There is no need to assign Licenses to individual users
e or greater than

that you have purchased is the sam

Dynamics CRM .

4- Microsoft Dynamics CRM

if number of licence s
number of active  users in

LitwareInc Administrator
Microsoft CRM

2% DPS Settings

@ Workplace
1.4} sales

%2, Marketing

New Activity ~ NewRecord ~ | GoTo~ Tools~ | 1SV ~ | dsTest | .1)webonly 1sBoth | (3} Advanced Find 1©) Help ~
Settings DPS Settings

{’_.El Administration

115 Business Management Product: | Mass Update ;]

a Customization 5

[ Templates o Grant | ¢, Revoke | 3¢ Revoke Al |

%5} product Catalog [T | FulName ~ | Business Unit | License -}
@ Workflows

L’f Data Management

@“ System Jobs

ssign them to th

“ Resource Center 0 of 0 selected.
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If number of licence s that you have purchased is
Li c e massigniicensesto iedevidual users.

users u s e

i As S

gn

4—- Microsoft Dynamics CRM

less than number of active

LitwareInc Administrator
Microsoft CRM

16/ 23

New Activity ~ NewRecord ~ | GoTo~ Tools~ | 1SV ~ | dsTest | .1)webonly 1sBoth | (3} Advanced Find 1©) telp ~
Settings DPS Settings
{“’_E_I Administration
1134 Business Management Product: | Mass Update j Licenses available: 0 of 1.
a Customization G ey eiasal
D Templates o Sran l eV | XRe |
%5} Product Catalog [T | FulName « | Business Unit | License | 2
4 workflows £  1zakaBednarska MicrosoftCRM No
g Data Management 8 LitwareInc Administrator MicrosoftCRM Yes
System Jobs "

Paul West MicrosoftCRM No
2% DPS Settings 8
(; Workplace
115 sales
%2, Marketing
&g servee
E Settings

1 of 3 selected. Page 1 wp
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ISV Config

When you first time install any third party solution you might notice in your
CRM some additional menu items named like ISV, Test, Web Only, etc. This is
because Microsoft ships Dynamics CRM with sample ISV configuration. We do
not have a possibility to r ~ emove it automatically. However you can do this by
i mporting an empty Al SV Configo item.

First, create a backup of the existing Al SV
necessary, but highly recommended):

1. In the Dynamics CRM Navigate to Customization menu (Settings A
Customization).
2. Click Export Customizations

3. From the |list select Al SV Configodo item
4. Click Export Selected Customizations and click OK when message
appears.

5. Save customizations.zip file.

Now i mport a clean Al SV Configo:

1. In the Dynamics CRM Navig ate to Customization menu (Settings A
Customization).

2. Click Import Customizations

3. Click Browse... and select CleanISVConfig.zip file and click Upload. This file
can be downloaded from: http://www.dynamics-pros.com/Downloads/CleanISVConfig.zip

4. Click Impor t Selected Customizations and click OK to confirm. This will
i mport an empty c¢clean copy of the Al SV Conf i

Ideally you should do that before any third party customizations are installed.
Otherwise any third party buttons, menu items will disapp ear. For Dynamics
Professional Solutions products you run the installer and select Repair option.

It will re -add all missing menu items.
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Uninstall

1. Start

a. On the CRM server where you installed the product navigate to
6Control Panel 86 and open O0AS@®BctORS Remove F

Activities Mass Update for Dynamics CRM 4.0 from the list of the
currently installed programs or

b. Double clickthe MassUpdateSetup.msi file. CI i ck fANext o to cor
with an uninstall process.

ii._% DPS Activities Mass Update for Dynamics CRM 4.0 Setup

Welcome to the DPS Activities Mass
Update for Dynamics CRM 4.0 Setup
Wizard

The Setup Wizard allows vou to change the way DP3
Activities Mass Update For Dynamics CRM 4.0 Features are
installed on vour computer or to remove it From your
computer, Click Mext to continue or Cancel to exit the Setup
Wizard,

Cancel |
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