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What 6s i n this manual

This manual provides guidelines for installing and setting up DPS Working
Hours Utilities module for Microsoft Dynamics CRM version 4.0 . It lists system
requirements, contains a step -by - step guide through the installation process,
gives tips on troubleshooting and describes post installation  configuration
procedures.

The manual is divided into the follo wing sections :

U Introduction

In this chapter you can find basic information about Working Hours
Utilities , it s licensing and compatibility with Dynamics CRM.

U Installation

In this chapter you can find information about system requireme nts, how
to install and uninstall Working Hours Utilities . It also contains information
about post installation configuration procedures.



Introduction

This section contains a list of the supported databases and operating
environments for ~ Working Hours Utilities module , as well as the recommended
system requirements for servers and client computers.

Working Hours Utilities Overview

Working Hours Utiliti  es is a Dynamics CRM add -onth at helps keep your
resources calendars Up-to-Date . Working Hours Ultilities is a set of intuitive
wizards that helps maintain your company resources.

With Working Hours Utilities adding new Weekly Schedule to your resources
calendar, modifying or removing existing ones as well as copying Weekly
Schedule across your organization becomes an easy and quick process.

And what is the most important the utilities work in bulk mode; it simply

means that you can perform any action on a range or even all resources (user
and equipment/facilities) with just one click!

Product Licensing

Demo Licenses

Working Hours  Utilities is licensed per Org anization. Download program comes
with a fully functional version limited to updating 5 records. There is no need
for separate Evaluation License

Compatibility

Working Hours Utilities is compatible with  Microsoft Dynamics CRM version 4.0.



Installation Instruction

In this chap ter you can find information abo ut system requirements , how to
install and uninstall ~ Working Hours Utilities ~ on your Microsoft Dynamics CRM
server. It also contains information about post installation configuration
procedures.

System Requirements

This chapter contains a list of the su pported databases and operating systems
as well as components that must be installed on a server before you can start
Working Hours Utilities  installation process.

U Supported operating systems

Microsoft Windows XP  Professional
Microsoft Windows VISTA

U Required components
Microsoft .NET Framework 2.0



Installation

The Working Hours Utilities installation does not have to be  performed on the

Microsoft CRM server. You must have administrator privileges i n order to run
the installation. (User must be a member of machine Administrators Group ).
The installation file is called: WorkingHour sUtilities.msi

1. Start installation
a. Extractthe WorkingHoursUtilities .zip file

b. Double click the  WorkingHoursUtilities.msi file .

2. Welcome

At the Working Hours Utilities ~ for Dynamics CRM 4.0 Welcome screen, Click
iNext o button

i Working Hours Utilities for Dynamics CRM 4.0 Setup

Welcome to the Working Hours
Utilities for Dynamics CRM 4.0
Setup Wizard

The Setup wizard will install Working Hours Utilities For
Drvnamics CRM 4.0 an waour computer, Click Mext to continue
or Cancel to exit the Setup wWizard,

Back Mext ] [ Cancel




3. End-User License Agreement

If you agree with the terms of the license agreement a t the End User License
Agreement screen chose il agree 0 to continu e with the instal lation.

iz Working Hours Utilities for Dynamics CRM 4.0 Setup

End-User License Agreement .
Plzase read the follawing license agreement carefully,
END USER. SCOFTWARE LICENSE AGEFEMENT - PLEASE READ THIS -~
AGREEMENT CAREFULLY

By installing, copying or otherwise using the SOFTWARE, wou agree to be hound by
the termns of this EULA . If wou do not agree to the terms of this EULA, the
LICENSOR. is unwilling to license the SOFTWARE to you. Insuch event, you may
not use or copy the SOFTWARE, and wou should proraptly contact the LICENSOR
for instructions on retwrn of the product.

THIS I5 & LICEMSE AGREEMENT ("AGREEMENT") BETWEEN D¥NAMICS
PROFESSIONAL SOLUTIONS LTD ("LICEMSOR"), AND VOU {"LICEHSEE"

OF. "YU FOR USE OF THE ACCOMPANYING SOFTWARE AND USER
DOCUMENTATION (THE "SOFTWARE™. LICENS0R IS WILLING TO b’

Back. ” 1 Agree ] [ Cancel

4. Destination Folder

Select the directory where Working Hours Utilities ~ should be installed. Click
ONextd to install into default directory
destination folder of your choice. Then

iz Working Hours Utilities for Dynamics CRM 4.0 Setup

Destination Folder .
Click. Mesk tainstall bo the defaulk folder or dlick Browse to choose another,

Destination Folder

C:1Program Files\Dynamics Prafessional Solutions),

Back ” Mexck ] [ Cancel




5. Ready to Install

At the Read Yy to install screen press  filnstall 0 button to begin with the
installation

i Working Hours Utilities for Dynamics CRM 4.0 Setup

Ready to install Working Hours Utilities for Dynamics CRM 4.0

Click, Install ko begin the installation, Click Back ko review or change any of wour
installation settings. Click Cancel ko exit the wizard,

Back. ” Install ] [ Zancel

6. Installing DPS Working Hours Utilities for Dynamics CRM 4.0

Installation will begin. This may take several minutes.

i Working Hours Utilities for Dynamics CRM 4.0 Setup |Z||§|rg|

Installing Working Hours Utilities for Dynamics CRM 4.0 g .

Please wait while the Setup Wizard installs Waorking Hours Ukilities Far Dynamics
CRM 4.0,

Skatus:

Zancel




7. Installation Complete

Click AFinisho button to exit the installati o

i Working Hours Utilities for Dynamics CRM 4.0 Setup

Completed the Working Hours
Utilities for Dynamics CRM 4.0
Setup Wizard

Click the Finish button to exit the Setup wizard,

Back Cancel




Post Installation Configuration

DPS Working Hours Utilities ~ download contains a fully functional version limited
to updating 5records. Thereisnoneed for separate Evaluation License

If you have purchased =~ Working Hours  Utilities product use a product wizard to
register.

1. Go to All Programs and locate DPS Limited folder

2. Select Working Hours Utilities 4.0
System will start  process initialization

3. Welcome to the Working Hours Utilities 4.0

At the Welcome to  Working Hours  Utilities for Dynamics CRM 4.0 screen, Click
ANext o button

H Working Hours Utilities |:| |X|

Welcome to the Working Hours Utilities

The Working Hours Utilities include a zeries of wizards that aszist
wou in updating your rezources [Dynamice CRM uzers and
facilities equiprent).

Each wizard guides you through a differnet procedure, v'ou can

preview and edit selections pou have made before updating yaur
data in Dynamics CRM.

Wergion 4.0.7.0
Copyright & 2007-2008 Dynamics Profeszional Solutions Lid




4. Enter the url for Dynamics CRM

Enter the url you use when connecting to Dynamics CRM.

E'E Working Hours Utilities

Enter the url of your Dynamics CRM.
Enter the url you uze when connecting to your Dynamice CRM [for example

http: /" ourServer BEE5].

Server URL: hittp: //bond: 5555

Cahicel ][ « Back H Mext =

5. Select a target organization

If there is more than one organization available system will ask you to select a
target one.

Working Hours Utilities

Select a target organization.

If there iz more than one organization available, pleaze select the arganization you want to
work, with,

Organization: w

SecondDrganization [5econdDrganization)

Cancel l[ « Back H Mewt »




6. Connection Configuration

At the Connection Configuration screen specify correct information about
Dynamics CRM website, SQL Server and your company CRM database. Click
ANext o to continue.

Working Hours Utilities

Connection configuration
Specify your Microsaft Dynamic: CRM connection options.

Organization: | FirstOrganization |
SOL zerver | BOMD w |
Databaze: |FirstDlgani2ation_MSCF|M vl

Cancel l[ « Back H Mewt »

7. Product Registration

At the Product Registration screen verify that your Organization Name is
displayed correctly and enter Registration Key that has been sent to you.

Working Hours Utilities

Product registration.
Enter your product reqistration to activate full version of the application.

Organization Mame: |FirstDrganizali0n |

Registration Key: || |

Mote:

If you do nat enter a walid reqistration key, prograrm will run in demao mode.
[t will e Fully functional, but all operations are limited to 5 records only,

Cancel ]l « Back H Mewt




Uninstall

1. Start uninstall process

a. Onthe computer where you have installed the product navigate to
and open
Hours Utilities  for Dynamics CRM 4.0 from the list of the currently

6Control Panel 6

installed programs  and click Remove button

or

0 ASkkbct Workifige mo v e

Add or Remove Programs X

[ Yes ] [ Mo

\:{/ Are wou sure you wank to remove Working Hours Ukilities for Dynamics CRM 4,0 from your computer?

b. Double click the  WorkingHoursUtilities.msi

continue with an  uninstall process.

i Working Hours Utilities for Dynamics CRM 4.0 Setup

Repair, or remove installation

Select the operation you wish to perform,

Repair

Rernove

wour cornpuker.

Repairs errors in the most recent installation by Fixing missing
and corrupt files, shortouts, and regiskry entries,

Removes Working Hours Ukilities For Dvnamics CRM 4.0 from

file. Select fiRemove 0

Cancel

t

(0]

F



Suppor t

If you have any questions or problem with our products contact our support
team. Submit your question using New Support Request Form on our Web
page . A member of our support team will get in touch with you as soon as

possible.

http://support.dynamics -pros.com



http://support.dynamics-pros.com/
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